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O6ulecTBO C OrpaHW4eHHOW OTBETCTBEHHOCTbI «T1K-CBssuen, COIAAHHOR M AedCTByOLlee NO 3akoHam Poccuiickoi degepaumn,
3apeructpupoBaiHoe no appecy. 121357, Mockea r, Bepeiickan yii, aom Ne 29, cTpoeHne 33, aT/u.koM 6/4, MMeHyeMoe B AanbHeLem
«Onepatop», B nuue ®eitrenesny Onbru AnekcanaposHel Tunnvana 000 «TTK-Ceasb» «MakpoperuoH Kaekasr, aelicTByioLiero
Ha ocHoBaHuu f0B.Ne030/0038/2022 ot 25.05.2022, ¢ ogHoit cTopoHbl, U FEMOY PO «PUMT», uMeHyemoe B ganbHeiiluem «AGOHEeHT», B
nuue Auvpextopa Burepbi AHHLI MWXaWnoBHLI C ApYroil CTOPOHEI, 34ECh W Janee COBMECTHO UMeHyemble «CTOPOHLI», 3aKnioUunm
HacTOALLWIA 4oroBop (ganee - «[orosop») 0 HWKECNEAYIOLLEM:

1. TepMuHLI U OnpepeneHns

1.1.

1.2.
1.3.

1.4.

1.5.

1.14.

1.15:
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1.17.

1.18.

1.27.

1.28.

ABGOHEHT - I0pUAKYECKOe NMUO (MHAMBMAYANbHLIA NpeanpUHUMATENS), Nonb3ylolleeca Ycenyramu OnepaTopa 1 3akn4usLIee C
OnepaTopom aorosop 06 OkasaHWu YCNyr CBA3W Npu BLIAENEHUA ANA 3TUX Ueneid ABOHEHTCKOro HoMepa WNK YHUKanbHOro KoAa
NAEHTNUKALMHN.

ABGOHEHTCKaA IMHWA — TIWMHWA CBA3W, COEAMHAIOWIAA CpeacTBa CBA3W CETW  CBA3W OnepaTtopa ¢ ABGOHEHTCKOI
pacnpeaenuTensHoi cuctemoil u/unu c ObopysosaHvem. -

AGoHeHTCKaA nnara - nnata 3a Ycnyr cornacHo BbiBpaHHOMY ABOHEHTOM TapucHomy nnaHy. AGoHeHTCkas nnata
yCcTaHaBnueaeTCcA 3a OJWH PacuyeTHbil nepuog W B3WMAeTCA BHE 3AaBWCMMOCTWM OT WCNONb3oBaHws AGoHeHTOM VCH_VF. aa
UCKNioYeHWeM cny4yaes, NpejyCMOTPEHHbIX 3akoHoaaTenbcTsom Poccuiickoi ®efepaumi u HacTosAWMM [oroBopoM.
AGoHeHTCKHiA Homep — TenedOoHHbIA HOMEp, OfiHO3HAYHO OnpeAensLLMiA (uaeHTUChUUMPYoWKiA) OBopyaoBaHWe B CETU CBA3N
Onepatopa unu NOAKNIOYEHHOE K CETH NOABWKHON paguaTenedoHHoil cenan OnepaTtopa OBopyaoBaHie C YCTAHOBNEHHBIM B HEM
WAeHTUDUKALMOHHBIM MOAYNEM. i

AGOHeHTCKasl pacnpegernurenbHans CMCTEMa — COBOKYMHOCTb (DU3WYECKUX Leneil W TEeXHWMECKUX CPEeAcTB (B TOM uucne
MPOXOAHBbIX ycnnuTeneﬁ, pa3BETBHTEJ1&I71, aboHeHTCKux PO3ETOK W MHbIX KOMMYTaUWOHHbIX SHEMEHTOB), PacnonoOXeHHblX Ha
ObbekTe 1 HaxopALWMXCA B 30He OTBETCTBEHHOCTM ABGOHeHTa, uepes koTopbie OBopyaoBaHMe NOAKNIOYAETCA K AGOHEHTCKOMR
NNHWN,

Akt npuémku-nepeanayin OBOPYAOBaHMA - AOKYMEHT, NOANMCkIBaemMblii CTopoHamu npu nepeaade OBopyaosaHus OnepaTopom
ABGOHeHTY B uensx npegocraeneHnn Yenyr no [lorosopy, hopmMa KOTOPOro NpuBeaeHa B COOTBETCTBYIOLEM [MPUNOKEHNN,

AKT npuEmMKM YCnyr - LOKYMEHT, NOANNCEIBAEMBIN EXEMECAYHO U YAOCTOBEPAIOLYMIA NpEMKY Yonyrit AGOHEHTOM.

AKT NpUEMKM YCIYT NO NOAKMIOYEHUIO - AOKYMEHT, NOANUCLIBaEMbIi NOCNe 3aBepLIEHUA NpeaocTasnenna OnepaTtopom Yenyri
Nno NOAKNIOYEHMIO N YAOCTOBEPAIOWMIA ee npuémky AGoHeHToM, opMa KoToporo npueedeHa B MpunoxeHun Nei k Jorosopy
AYTeHTUIMKALMOHHbIE AaHHbIE — YHWKanbHble JloruH (login) u Maponb (password) AGOHeHTa, WCnonb3yemble 4Ns 4OCTYNAa K
JlnyHomy kabuHeTy us cetu MIHTepHeT, a Taloke MoryT ObiTb UCNONB3OBAHLI ANA A0CTYNA K Yenyre

. BoizoB — peiicteunA, coBepwaembie AGoHeHTOM w/unu Monb3osatenem B UENAX YCTaHOBNEeHWs TenedOoHHOro coefvHeHus

OGopyaosaHua ¢ OBopyaosaHWem Apyroro aGoHeHTa Unu NoNbL30BAaTENSA UMW C OKOHEYHbLIM 3MIEMEHTOM CETH TenedoHHoI cBA3K,
¥ COBOKYNHOCTb Onepauuil, NOpoXaaembix 3TAMU AeNCTBUAMMU B CETH INEKTPOCBA3N.

. Horoeop - HacTosWwee cornawenue ¢ MNpunoxeHuamu n 3akaszamu, a TalkKe BCE AONONHEHUA U U3MEHEHWA K HUM.
. DonontutenbHbid aboHeHTCKMA Homep - TenedoHHLI# HOMEp, OAHO3HAYHO OMPEeAEnAWMA  (MAEHTUUUMPYIOLLMI)

TEXHWYECKWe U NporpammMmHble CpeAcTBa Y3na CBA3M CETM MeCTHOW TenethoHHOW cBA3M Onepa'ropa, NoO3BONAKLWMWE OCYWECTENATL
nepeajpecaunio BXoAAWWX Bbi3OBOB.

. NoeHTUMKAUMOHHLIN MOAYNL - 3NeKTPOHHLIA HocuTens MHGMOPMALMKM, KOTOpLIA ycTaHasnueaeTca B OGopyaoBaHWM W ¢

NOMOLUbKD KOTOPOro oOCyLecTBnseTcA uaeHTudwkauws AboHeHTa, W (unu) [Monb3oBaTensa ycnyramum ceszn abGoHeHTa -
lopuandeckoro nuua nubo MHANBKMAYanbHoro npeanpuHumarens, u (unw) O6opyaoBaHua u obecnequsaeT gocTyn o6opyAoBaHNA
ykasaHHbix AGoHeHTa unw Monb3oBaTens K ceTi NoABWKHON pagnoTenedorHoil cessu Onepartopa.

3aka3 - (hopmani3oBaHHbIil 4OKYMEHT, noanuceiBaemblii CTopoHamu B pamkax gaHHoro [loroBopa ¢ uensto npuobpetequs Yenyru
AGOHEHTOM, copepXaliA HavMeHoBaHWe npejocTaBnAemMoil Ycnyri, €e CTOMMOCTb, CPOKM NPEeAOCTaBNEHUS W APYryio
nHhopmauumio, Heobxoaumylo AnA peanusauuu 3akasa. Popma 3akasa npuseaeHa B cooTBeTcTBYIOWEM MpunoxeHun k [Jorosopy.
3oHa obcnyxuBaHua — TeppUTOPKA, B NpeAenax KOTOPOW cylwecTeyeT noaTeepxaeHHas OnepaTopom TEXHUYECKAA BOIMOXKHOCTE
oKasaHus Ycnyr.

JlnueBon cYeT — 3anMCb B aBTOMATWM3WPOBAHHOW cucTeme pacdeToe OnepaTopa, KOTOpas COAEPUT CBEAEHWA O nnaTexax
AGoneHTa B nonk3y OnepaTopa, CyMMax AeHEXHbIX CPEACTB, CIUCaHHbIX B Ka4ecTBe ONnaTkl 3a okasbiBaeMble AGOHEHTY Yenyri
wunu 4ONoNHUTENBHLIE YCNYIK, @ TaKOKe 0 pasmepe 3ajonueHHocT AGoHeHTa nubo ocTaTke feHeXHbiX CPeaCTB.

INnyHeli kabuHet — Beb-cTpaHuua Ha calite Onepartopa, coaepXallan cTaTucTuyeckyio uHdopmaunio 06 obbeme nonyveHHbIX
AGoHeHTOM Yenyr u Tekywwem cocTosHun Nluuesoro cyeta. Joctyn K JIMuHOMY KabWHeTY NpeAoCcTaBnAeT Npu Hanudun TEXHNYECKo
BoamoxHocT OnepaTtopa.

JlorMH — yHUKanbHOE perucTpauvoHHOe WMA, cocTosAlee W3 naTuHckux Oyks w/wnw apabekux uwdp, a Talke CHMMBONOB,
npegocraesnsemoe OnepartopoM AGOHEHTY ANA nonbaoeaHua JIuyHbIM kabuHeTom.

. OBopygoBaHWe - TexHW4eckue CpeACTBa ANA nepejadn v (UNKM) NpUemMa CUrHanoB 3NEeKTPOCBA3A MO NIMHWAM CBAIM,

NOAKMIOYEHHBIE K aBOHEHTCKUM NTMHWAM W HAXOAALLMECA B NONb30BaHNM AGOHEHTa MW NPEAHA3HAYEHHBIE ANA TakuX Leneil.

. O6beKT - NOMeLUeHe UNKU TEPPUTOPHA, HAXOAALLAACA BHe 30HbI OTBETCTBEHHOCTH OnepaTopa, rae MOXeT BeiTb YCTaHOoBNEHO

O6Gopygoeaxike AnA npejocrasneHdua Ycnyr no dorosopy.

. PacyeTHbl nepuoa - 03HA4yaeT Nepuos NPOAOCMKMTENLHOCTBIO B OAWH KaneHAapHbIA Mecsu, cneayiowmi 3a OTYeTHbIM

NepHOAOM. ;

. Maponb — yHWKanoHblit Habop naTuHckx Gyks w/unn apabckux UWdp, a Tawke CMMBOMOB, npejocTasnsemblii OnepaTopom

ABoHeHTy ans goctyna k ycnyram JlnqHoro kabuHeTa.

. Nonws3oBartens — NWUO, 3akassLiBadllee Wunu ncnonbayLlee Yenyru,
. Npeacraeurenes AGoHeHTa - ynonHomMo4eHHoe nuuo ABoHeHTa, Yepes KoTopoe NoAaepxuBaeTca cBA3b mexay CTopoHamu u

KOTOPOE HECET OTBETCTBEHHOCTL 33 KOOPAMHALUMIO BCel AenTensHocT ABoHeHTa no 3akaay.

. Npeacrasutens Onepartopa - ynonHoMoueHHoe nuLo OnepaTtopa, Yepea KOTOpoe NoAAEPKUBAETCA CBA3b mMexay CTopoHamn u

KOTOPOE HECET OTBETCTBEHHOCTb 33 KOOPAMHAUMIO BCelt AeaTensHocT Oneparopa no 3akasy.

. MpunoxeHune - sBRAKLEECA HEOTLEMNEMON vacTeto [orosopa nioboe n kaxgoe [Mpunoxexne, B COOTBETCTBMW C KOTOPbIM

Onepatop ofssyetcA okasaTe AGOHEHTY onpejeneHHyio Ycnyry W ycTaHasnueawllee onucaHue Ycnyru, a Takke WHble
CyWeCTBEHHbIE YCMOBWMA OKaszaHuA Ycnyru. B cnyyasx, onpejeneHHbix cooTseTcTBylowMmi [Mpunoxenuamu, CTopoHamu
noanuceisaeTca 3akas Ha Yconyry, ABNAOWMWACH HeoTLEMNEMON YacTeio Mpunoxerua u Jorosopa.

OTyYeTHLIA nNepuoa — KaneHaapHelid Mecsl, B koTopoM AGoHeHTy Boiniu okasaHbl Yenyru, cocTaBnaoliMe npeameT HacToALLero
[Doroeopa.

Poymunr — obecneueHne OnepaTopom BO3MOXHOCTA ABOHEHTY C npuMeHeHueM WaeHTUPUKAUMOHHOrO MOAYNA, YKasaHHoro B
[oroeope, NONb30BATLCA YCNyramMu NoABIKHON pasnoTeneOHHON CBA3N B CETU CBA3U POYMWHrOBOro NapTHepa, Npu HaxoxaeHun
ABoHeHTa wunu MonbaoBaTens 3a npegenamu 3oHs! 06CnyKUBaHUA.



1.29. POyMUHroBkIit NapTHep — onepaTop CBA3W, C KoTopbiM Y ABoHeHTa gorosop 06 oKkasaHuw ycnyr NOABWKHOA pagnoTenedoHHoM
CBA3M He 3aKnioyeH, obecnevnBalolMit Ha OCHOBAHUW AOrOBOPHBLIX OTHOWEHWA ¢ Onepatopom okasaHue AboHeHTy Ycnyr 3a
npeaenamun 30Hbl 0GCNYXUBaHUA.

1.30. Caittr OnepaTopa - COBOKYNHOCTE NOTMYECKM CBA3aHHbLIX CTpaHul B ceTu VHTepHeT, pacnonoxeHHbix no aapecy. www.ttk.ru n
coaepxaliux Heobxoaumyio uHdopmauuio 06 OnepaTope, BbiAaHHbIX €MY NUUEH3UAX W OKasbiBaembiX MM Ycnyrax, a Tawoke 06
OpraHW3auUMoHHbIX W TEXHOMOMMYECKMX M3MEHEHWAX B npesocTasneduy Yenyr Onepatopom.

1.31. TapudHLIA NNaH - COBOKYNHOCTL LIEHOBLIX YCMOBWIA, Ha KoTopkix OnepaTop npeanaraeT Nonb3osaThCA 04HOA NGO HECKONLKUMK
Ycnyramu.

1.32. TenechoHHbI HOMEp — MNOCNEAOBATENLHOCTL AECATUYHLIX Uwdp, cooTBeTcTBywwan TpeboBaHWAM, YCTAaHOBMNEHHbIM B
POCCWIACKOW CUCTEME W MNaHe HyMepauuu WNu B MEXAYHApOAHOM NNaHe Hymepauwn 3nexTpocsA3W obLlero nonb3oBaHus,
coaepxallan nHopmauuio, Heobxogumyto Ana coseplueHns Boizosa B ceTh TenedoHHON CBA3N.

1.33. Ycnyra - npegocraenseman Onepatopom ABoHeHTY ycnyra/ycnyru CBA3W B pamkax oTAaensHoro 3akasa. OnucaHue, yCnoews u
NOPAAOK MPeAoCTaBnNeHWUs kawaoil Ycnyru, a Taike npoueaypa B3aumogeictena CTOpPOH B pamkax npeaoctasneHws Ycnyru
COAEPKMTCA B COOTBETCTBYIOLLEM NpunoxeHun k [loroeopy v 3akase. [laTa Ha4ana npeaocTaBneHusa YCnyru ykasbleaetca B AkTe
npuemkn Ycnyru no nogkniodeHnio. [laToil Havana oKasaHuA AONONHUTENbHLIX YCNYr CYMTaeTcA AaTa, ykalaHHas B
COOTBETCTBYIOWEM 3akase, nognucaHHom obenmu CTopoHamu,

1.34. Ycnyra no nogkno4eHuio - npoeeaexHne komnnekca pabot ons Hauyana npegocraeneHuna AGOHeHTY Ycnyru.

2. TMpeamer Jorosopa

2.1. Onepartop okasbiBaeT ABOHEHTY Ycnyr W WHbIe YCNyru, TEXHONOTMYECKW Hepa3pbiBHO CBA3aHHbie C Ycnyramu, a AGoHeHT
o6s3yeTca onna4yneaTh AaHHLIe Ycnyri B cOoTBETCTBIMM C ycnoBuamu [oroeopa, MpunoxeHud n 3akasos k Hemy.

2.2. [MMepeueHb okasbiBaeMbix OnepaTopom YCnyr u ux cTouMocTe onpeaeneHsl CtopoHamu B 3akasax k [Jorosopy, KOTOpble ABMAITCS
€ro HeOTLEMNEMO YaCTbIO. ¢

2.3. B uensx okasauusa Ycnyr no [orosopy ABoHeHTy moxeT ObiTe nepepaHo npuHagnexawee OnepaTtopy OGopyaosaHue Ha
YCNoBMAX, NPEAYCMOTPEeHHbIX HAaCTOALMM [loroBopom 1 AkTom npuema-nepeaadqu O6opysoBaHms.

2.4, Onepartop okasbiBaeT Ycryrv Ha OCHOBaHMM NWLUEH3WA, BblaadHbix PegepanbHoi cnyxGoit no Hapsopy B cdepe CBA3M,
WHhOPMALIMOHHBIX TEXHONOMMIA U MAcCOBbIX KOMMYHUKaLWIA:

[lara s
1 150137 TEeneMaTU4eckux yCnyr casun 30.03.2017 30.03.2027
2 181760 ycnyr cBA3W Ans uenei kabenbHoro seLlaHus 16.03.2020 16.03.2025
3 150136 yCnyr CBA3W Mo NPeAOCTaBNEHNIO KaHanos CBA3N 17.02.2017 17.02.2027
ycnyr CBA3W No Nepejaye AaHHLIX 4NA uenei nepejayn ronocosomn
4 150134 MHCPOPMALMM 17.02.2017 17.02.2027

ycnyr cBa3u no nepejade AaHHbIX, 38 UCKNKOYeHWeM yCcnyr CBA3KU no
5 150135 nepejave AaHHbIX 4NA Ueneil AaHHbIX ANA Uenei nepegaun 30.03.2017 30.03.2027
ronocoBoi WHhopmaunu

YCNyr MECTHO# TenechOHHOI CBA3M, 32 UCKIIOYEHNEM YCIYT MECTHO#M

6 181759 TenedoHHO| CBA3N C UCNONbL3OBaHWEM TaKCO(OHOB U CPeaCTB 16.03.2020 16.03.2025
KONNEKTUBHOro AocTyna

7 181761 ycnyr BHYTPW3OHOBOW TenedOoHHOR CBA3N 16.03.2020 16.03.2025

8 184611 ycnyr noABuXHO#A paanoTenedoHHoR caA3N 24.09.2020 24.09.2025

3. Cpok gedcTeus, BCTYNNeHWe B cuny

3.1. [lorosop BCTYnaeT B CWNy C AaTbl €ro noanucaHua CTopoHamu ¥ AefCTBYeT B TeUeHWe HeornpeaeneHHoro cpoka.

3.2. Kawablit u3 3aka3oe, 3aKnioueHHbIX B pamkax HacToswero [loroBopa, BCTynaeT B CUny nocne ero nognucaHus CTopoHamu W, ecnu
B 3aKkase He yka3aHo UHoe, AeilCTBYeT B TeYeHUE Cpoka AeicTeus [lorosopa.

3.3. [loroBop BCTynaeT B CHNy C AaThbl ero noanucanus CTopoHamu u aeicteyeT ¢ «01» ansaps 2023 no «31» Aekabps
2023 ropa.

4. Peanwuaauus 3akasa

4.1. MNpepocrasnexune W Npuemka Ycnyr no NOAKNIOUYEHNIO

4.1.1. PabBoTsl no noaknioueHwio AGOHeHTa K Ycnyre BuinonHaTes Onepatopom nocne onnatsl AGOHEHTOM CTOMMOCTM Yenyru no
MOAKMIOYEHWIO B NONHOM 0BbeMe, eCnv MHOE He YKa3aHo B COOTBETCTBYIOLIeM 3akase.

4.1.2. Tocne 3aBepLueHus komnnekca paboT no nogkniouenuio AGoHeHTa k Ycnyre Onepatop TecTupyer Ycnyry B COOTBETCTBUM C €€
TEXHAYECKUMU NapamMeTpaMu1, ONMCAHHLIMA B COOTBETCTBYIOLLEM MpunoxeHun ¢ onucaHuem Ycnyru u 3akase.

4.1.3. Tpu ycnewHoM peaynbTaTe TecTuposaHus OnepaTop useeliaeT AGOHEHTa 0 rOTOBHOCTU NPEAOCTaBNATL Yenyry w HanpasnaeT
ABOHEHTY NOANWCAHHLIA AKT npuemka YCnyr no nOAKMIOYEHWO € ykasaHWem CTOMMOCTH npejocTaeneHHon Yenyru no
NOAKNIGUEHMIO W AATHI HAYANa NPEeAOCTaBNEHNA YCnyri, O4HOBPEMEHHO C Nepejaye konuu ykasaHHoro Akta npuemki Yenyr
M0 NOAKMIOYEHUIO NO 3NEKTPOHHONW nouTte. B TeueHue 5 (naTn) pabounx AHeR co AHA nonyyeHus NoAnucaHHoro Onepartopom
Axta lMpuemku Yenyr no noaknioyeHuio ADOHEHT NOANWCHLIBAET W HanpaefAeT ero opuriHan Onepartopy no nouyte ¢
0AHOBPEMEHHOI nepeaayei ero KoNuM No ANeKTPoHHOI nouTe. CyeT — thakTypa BbICTABNAETCA B COOTBETCTBUN C Hanoroebim
xoaekcom Poccuidckon ®epepaunm

4.1.4. Onepartop Bnpaee cAaTh YCnyry no nogknoYeHnto 40CPo4HO.

4.2. MpenocraBneHxe u npuemka Ycnyr

42.1. Ecnu wHoe He ykasaHo B 3akase, NpeAOCTaBfeHWe YCnyri HauMHaeTcs C AaThl, ykazaHHOW B AkTe npuemkn Ycnyru no
NOAKNIOYEHUIO.
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4.2.3.

Oneparop BbicTaBnseT AGOHeHTY cdeT ¥ AKT npuemku Ycnyr Ha OCHOBaHMM nNokasaHwii  cepTuhbMUWpoBaHHON
aBTOMATU3MPOBaHHOW cucTembl pacyeTos ACP OnepaTopa B COOTBETCTBUM C yCnoBuAMW 3akasos k [orosopy ao 5 (naToro)
yucna PacuyeTHoro nepuoaa. AKT npuemMkun ycnyr HanpaenAwTCA No GHEKTDOHHoﬁ no4yTe, OpuriHanel HanpaesnAKTCA NoYTOBOM
CBA3ERKD UMK Kypbepom C yBEAOMNEHWEM O AOCTaBKE. Cyer — r.balrrypa BLICTABNAETCA B COOTBETCTEBMM ¢ HanoroBbim KOAEKCOM
Poccuiickoin ®epepauun.

ABoHeHT B TedweHue 5 (nATn) pabouux AHeill co AHA nony4eHws opuriHana AkT npuemkn Ycnyr oBssaH nognucate AkT. B
cnydae, ecnu B TedeHue 5 (nAtu) pabouux gHeit AGOHEHT He nognucbIBaeT NpPeaocTasneHHblil OnepaTopom AKT NPUEMKN
Yenyr u He npegocrasnaeT OnepaTopy NMCBMEHHOTO MOTWBMPOBAHHOrO OTKa3a, Ycnyra CYMTaeTcA NPUHATON AGOHEHTOM Ha
CYMMY, YKa3aHHYI0 B AKT npuemkn Ycnyr.

4.3. OrKka3s oT NpUeMKHn

4.3.1.

4.3.2.

4.3.3.

AKT npuemMku Ycnyr no noAKMIOYeHWo wunu AKT npuemkda Ycnyr, noanucanHole CTOPOHamMM, YAOCTOBEPAIOT NPUEMKY
ABoHeHTOM Ycnyrv no NOAKNIOYEHWIO Wunu Ycnyru, npeaocTtaBneHHblx emy OnepaTopom 3a ykasaHHbLIA nepwuog, B NOMHOM
obbeme.

Ecnu AGoHeHT He nognucbiBaeT AKT NpuemMkK Ycnyr no NoAKNIYEHIo w/unin AKT npueMku Ycnyr u He HanpasnseT OnepaTtopy
B NUCbMEHHOM BUAE MOTUBMPOBAHHLIA OTKa3 OT MX NognucaHua B TeyeHwe 5 (naTn) paboynx gHel CO AHA NONYUYEHUA TaKUX
Aktoe, Ycnyra no noakniodeHuio/Ycnyra 6yAeT cuuTaTteCca NpUHATOA ABGoHeHTOM Ge3 3amMedvaHnii Ha AeHb NOANWMCAHUS TakWux
Axtoe OnepaTopom.

B cnyyae nonyyeHus Onepatopom MOTMBUpOBaHHOro oTkasa AGoOHeHTa oOT noanucauuAa Axta npuemkn Ycnyr no
noaknioveHwio, Ycnyr CTOpOHBI MOANWUCLIBAIOT MPOTOKON C AETanbHbIM OMUCAHWEM HEAOYETOB, KOTOPbLIE AOMKHBI GbiTb
YyCTpaHeHbl C UeNBI0 NognnucaHina Takoro Akta. OnepaTop yCTpaHAeT HejoueTsl B cornacoBaHHble CTOPOHaMK CPOKN.

4.4, W3MeHeHwWA B CPOKax peanu3auuu

4.4.1.

4.4.2.

OnepaTtop Bnpase B OfHOCTOPOHHEM NOPAAKE W3MEHATE AaTY HAYana npejocTaBneHus Yonyru, ecnu:

- onnarta CTOMMOCTH Vl::nyru no Nojknk4YeHuo He npou3eefeHa B COOTBETCTBUMW C YCNOBUAMK ﬂoroaopa U COOTBETCTBYIOWErD
3akaasa;

- ABoHeHT He npepoctaBun OnepaTopy Heo6xogumylo MHOPMaUMIO ANA NOAKNIOYEHWS K Ycnyre B COrnacoBaHHbie
CTopoHamu cpoku;

- ABoHeHT He npegoctaBun poctyn k OOBekTy, He nNOAroTOBMN MNOMELUEHME, WHDpacTpykTypy W HeobBxopumoe
AononHuTensHoe obopyaosaxne B cooTeetcTeui co CraTtbéi 5.4 [lorosopa csoeBpemMeHHO M B nonHoM obbeme B cnyyae,
ecnun gnsa okasaHua Ycnyru Ha OBvekre ABoHeHTa npegycmoTpeHa ycraHoeka O6opyaoBaHus;

- ABOHeHT BHEC N3MeHeHHUA B 0OLEM U CPOKKU peanu3auuu 3akasa,

- AGOHEHT He BbINONHWN UHbIE AeACTBWA, HeoOXo4MMbIE B LUENAX peanu3aunn 3akasa, B CPOKM W B COOTBETCTBUAMN C NOPAJKOM,
cornacosaHHbIMKU CTDpOHaMH.

B cnydyae 3agepxkun npepocTaBneHus Ycnyru no MOAKMIOMEHWIO NO MNPUMWHE HECBOEBPEMEHHOrO BbINOMNHEHUA WK

HeBoinonHeHns AOoHeHToM ceoux ofss3atenscTe no HacToswemy [lorosopy, npoaomkatwowerocAa Gonee 3 (Tpex) AHe#,

Onepatop Bnpase npuocTaHoBWTL paboTel B pamkax NpeAocTaBneHuA Ycnyru no noaknioveHwo. BosoGHoeneHwe pabor

npow3eoaMTCA nocne yeegomneHus ABornexTom Onepatopa 06 yCTpaHeHWM NpPUYMH, BbI3BABLUUX 33JEpPXKY NPefoCTaBneHus

Ycnyri no noaKNioYeHwio n cornacoearus CTOpOHaMi HOBOW AaThl NOAKMIOYEHUA K Yenyre.

5. [lpaea n obazaHHocTn CTOpoH

5.1. OnepaTop Bnpase:

o e

a0 o
— — —
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Mpuenekate 4NA OkazaHUA YCNyru no nogknio4eHuio, BeinonHeHnio pabot no TexHudyeckomy obCnyxMBaHMI W Ap., TPETbUX
NUL, OCTaBanACh OTBETCTBEHHLIM 3a UX AeWCTBWA Kak 3a ceBoum cobereeHHble. Mpu atom AGoHeHT aaeT ceoé& cornache Ha
nepeaavy TPETeMM Nnuuam AaHHbix 06 AGoHeHTe, HeoBX0AMMbIX ANA okazaHUA Ycnyr no [lorosopy.

MpuocTaHoBWUTL OKasaHue Ycnyr B cnyyasx, NpeaycMoTpeHHbIX HacToAwmum [Jorosopom.

W3meHnATe B O4HOCTOPOHHEM NopaAke Tapudel B COOTBETCTEBUM C NOPAAKOM, M3noXeHHom B n. 5.2.1 [lorosopa.

B cnyvae ecnu AGoHeHT B TeueHwe 2 (AByX) kaneHAapHbIX MECAUEB C faTbkl OKOHYaHWA Pac4yeTHoro nepuoga He
onnayueBaeT/onnaynsaeTr He B NonHom ofbeme oOKazaHHble Yc:nym - YCTaHasnNWBAEeTCA asaHCoBaA cucTema onnatel no
cornawexnio CTopoH.

5.2. Onepartop obasaH:

5.2.1.

5.2.2.
5.2.3.

524,

5.2.5.

MasewaTs ABoHeHTa yepes Caiit Onepartopa 06 WaMeHeHun TapuoB w (Mnn) TapudHbIX NNaHOB ANA ONnatel Yenyru He
meHee yem 3a 10 gHel 40 BBEAEHWA HOBbLIX TapudoB u (Uunu) TapudHelx nnaHoe NWBo nNyTem pasMeLleHWa COOTBETCTRYIOWER
uHcbopMauun Ha caiwt Onepartopa B WMHGOPMALMOHHO-TENEKOMMYHMKAUMOHHOR ceTu "WnTepHeT" www.ttk.ru. CTopoHbl
NPU3HAIOT, 4TO u3BelleHue o6 wameHenun Tapudoe ¥ (MnW) TapucbHbIX NNAHOB ANA ONNaTbl YCNyr CBA3W, BO3MOXHO
OCYLECTBNATL Yepes yKkasaHHbIl AGOHEHTOM afpec aneKTpoHHOI nouTsl B n.14.14 foroeopa, He MeHee yem 3a 10 (pecats)
KaneHAapHbIX AHel 40 BBEAEHUA B AEACTBME TaknX UBMEHEHWA.

[eiicTeys B KauyecTBe onepartopa CBA3W, OKasbiBaTbh AGOHeHTY YCnyru B COOTBETCTBUMW C AEACTBYIOLMM 38KOHOAATENLCTBOM
P®, TEXHUYECKUMN HOPMaMIA M NPaBUNAMNA, NMLEHIWAMIA 1 YCNIOBMAMU HacToAwWero forosopa.

Masewjate AGOHEHTa O NPOBEAEHMM NNaHOBLIX NpodunakTudeckux paBorT nyTem pasmeljeHus wHpopmauun Ha Caiite
Oneparopa unu nHbiM cnocobom.

YCTpaHaTb HEMCNPaBHOCTH, NPENATCTBYIOWME NONbL3OBAHUID YCNyrami, C YYETOM TEXHUYECKOA BO3MONHOCTU B CPOK, He
npeebiwaowmin 7 pabodunx AHed ¢ paTbl NOCTynneHuA 3asBku AOCOHEHTa, 33 UCKIKOYEHWEM Cryyaes OTCYTCTBMA AOCTYna
OnepaTtopa K MecTy noBpexaeHus (asapuu). HeuncnpaBHOCTW, BO3HMKWME NO BuHe AGOHEHTa, YCTPaHATb C y4eToM
TEXHUMECKMX BOSMOKHOCTER 33 [AONONHMTENbHYK NNaTy B COOTBETCTBMM C ycTaHoBNeHHoiMu OnepatopoMm Tapucbamu.
CTOpOHbI BNpase yCTaHOBUTL B 3aka3se Ha YCnyry UHble CPOKM YCTPaHEHWs HeMCnpaBHOCTEN.

OBecneuuBaTth ka4ecTBO YCNyr B COOTBETCTBMM C YCNOBMAMM HacTosAlero [loroeopa. MopsaAoK yCTpaHeHWs HemcnpageHocTei
onpepensetca CornaleHneM 06 aKkcnnyaTauuoHHo-TexHUYeckoM ssaumopeicteun CtopoH (Mpunoxexne Ne1.1 k [loroeopy).

5.3. AOOHeHT Brnpase:

5.3.1.

B cnydyae Hecornacua C W3MeHeHWsMu TapucoB W (unv) TapudHbix nnaHoe Ha Ycnyru Oneparopa cornacHo n. 5.2.1.
floroBopa, OTKa3aThCA OT MCnonHeHws [orosopa Wnu oTaenbHoro 3akasa k [loroBopy B OAHOCTOPOHHEM NOPAAKE nyTem
HanpaBneHna COOTBETCTBYIOWEro MMCbMEHHOro ysesomnenna OnepaTtopy B cpoku, ofecneuvsaioline nonyyeHue
OnepaTopoM YBeAOMNeHUA A0 AaThl BBEAEHWA B ABHCTBME HOBbIX Tapuos M (W) Tapudhbix nnaos. OTcyTcTBME B
yKa3aHHbIi CPOK NUCLMEHHOTO YBEAOMNEHNA B agpec Onepatopa o3HayaeT cornacue AGOHeHTa Ha NoNb3osaHne Ycnyramu no
W3MEHeHHbIM Tapudam v (unu) TapudHbiX nnaHos. Mpu HEOGXOAMMOCTH, ANA aKTyanuaauun Tapucos u (W) TapndHbix
nnaxos, CTOpPOHbI NognuceisaloT 3akas Ha Ycnyry B HOBOW pedakuui.

O6paTuThea k OnepaTopy 3a NpeacTaBNeHuem A0NOMNHUTENbHOM MH(OPMALM 06 OKa3aHHbIX Yenyrax («[leTanusauua cuetan)
N0 yKa3aHHbIM AGOHEHTOM AaTam UNu NEepyoAY, 3a YTO MOXET B3UMATLCA OTAEMHARA NNaTa B COOTBETCTBAN C YCTAHOBNEHHOM



OnepaTopom CTOMMOCTbIO. [leTanu3auus cyeTa no TenemaTUHecKuM ycnyram CBA3W COQEDXWUT AaHHble O BpPEMEHW M
NpoAoMKMTENBHOCTH CeaHcos gocTyna (6es ykazaHus noceljaembiX CanTos).

5.3.3. OrtkasatbcA OT Bcex nubo kakux-nubo W3 Yenyr, NUCLMEHHO YBEAOMUB Onepatopa He MeHee uem 3a 30 (TpuguaTts)
KanexaapHeIX AHei 4O npeanonaraeMoi 4aTel OTKNIOYEHWA Yenyru.

5.4. ABGoOHeHT 0bR3aH:

5.4.1. BuinonHaTe BCe TpebosaHua ®PepepansHoro 3akoHa «O CBA3W», MHOE AelicTBylollee 3aKOHOAaTenbcTo Poccuitckoi
®ejepalun, yCnosus Hactoswero [lorosopa, skniouas [punoxeHus, [JononHUTEnNbHEIE COrNalLEHNA U 3aKasbl, ABMAIOWNECH
HEOTBLEMNEMOIA YacTbio HacToAwero [orosopa.

5.4.2. Onnauusate Ycnyru B NOpsAKE W B CPOKM, NPeAyCMOTPEHHbIE HaCTOSLLUM [Horosopom, a Taioke perynsapHO cneguTh 3a
cocTosHuem ceoero Jluuesoro cueta, Ha KOTOPOM YuMTLIBAETCA BCA MHOPMauuA O NpeaocTasneHHbix ABoHeHTY Ycnyrax u
NPOU3BEAEHHbIX UM NNaTexax.

54.3. CsoespeMeHHO, He pexXe OAHOro pasa B HeAenio, YMTate M NPUHUMaTE K CBEAEHWI0 MHOPMAauUMIO, HanpasnAemyio
OnepaTtopom no 3nekTPOHHOMY aapecy, ykasaHHomy AGoHeHTom B n. 14.14 [oroeopa, a Take pasmeLleHHy B JIuyHOM
kabuHeTe.

5.4.4. HesamepnuTensHo B nuceMeHHoi hopme coobuwats Onepatopy:

- O NpekpalleHui y AGOHeHTa npasa BNaaeHus u (unu) nons3osaHus OGLEKTOM, B KOTOPOM OkasbiBaloTes Yenyru,

- 06 u3MeHeHUH CBOEro HauMeHOBaHWA, CMEHE IPWAWYECKOro U (UNK) NOYTOBOrO aapeca, DaHKOBCKUX PEKBU3NUTOB, HOMEpa
Tenedoxa, thakca, agpeca 3NEKTPOHHON NOYTL;

- 06 yTpaTe uaeHTNNKaLUOHHOMO MOAYNA (CUM-KapTsl).

B cnyyae He M3BELEHMA WNW HapYLWeHWs HACTOAWEro nyHkTa AGOHEHT CaAMOCTOATENLHO HECeT BCe PUCKA HacTynneHus

HeraTUBHbIX nocneacTsuii n 06sA3yeTcA BO3MeCTUTL OnepaTopy NOHECEHHbIE B CBA3M C HAPYLUEHWEM AaHHOW NyHkTa [lorosopa

yObITKN.

5.4.5. Obecne4nsato KOH(UAEGHUNANLHOCTL NPUCBOEHHBLIX AGOHEHTY AYTEHTUC(DHKALUMOHHBIX AaHHbIX. AGOHEHTY 3anpeujaeTca
PacnpocTpaHaTe AyTEHTU(DWKALUWOHHLIE AaHHbIe KaK CBOM, Tak W CTaBUME €My W3BECTHble AaHHble TPeTbUX nul,
none3sylowmxcs Ycnyramin Onepatopa, Bknioyas o6LUes0CTyMHbLIE PECYPChI MHTEPHET-CETM ((hOPYMBI, HaThl U T.M.).

5.4.6. CoBnioaate npu ucnonbsosaHuu Ycnyr, okasbiBaembix OnepaTopom, HOPMLI POCCUIACKOrO 3aKOHOLATENbCTEE, B TOM YWCHe: B
oGnactu peknambl, MHOPMALIMK W MHOPMATN3ALMM, NATEHTHOrO NPaBa, aBTOPCKONO NPaBa M CMEXHLIX NPaB,

5.4.7. OGecneuuTb gocTyn nepcoHana Onepartopa w/unn NpuBMEYEHHLIX MM TPETLMX NUY Ha OBbekT U B nomeweHns AGOHeHTa ANs
nposeAeHUA paboT No NOAKMIOYEHNIO k YCnyram W OCYLLECTBIEHUA PEMOHTHLIX paboT.

5.4.8. Ha Bsce Bpemn peiicTeunA HacToswwero [loroopa ofecneunts CornacosaHne W peLleHIe BCeX aAMUHWCTPATWBHBIX, DUHAHCOBLIX
M TeXHUYECKUX BONPOCOB Ha TeppuTopuu csoero OObeKkTa, NOMeLIeHWA (34aHWA) ANS OPraHWsaUMu NPesoCcTaBNeHUA
Oneparopom Ycnyr. Ecnu ansa peanusauum 3akasa or AGoHeHTa noTpeByeTcs nonyyeHWe Kakux-mubo NULEH3IUA w/nnu
pa3speLLeHuii, Kak-To: NpaBo WCNONL30BaHWA TenedoHHO! KaHanu3auuu, He OTHOCHLLERCA K BeAeHWI0 onepaTopos obLiero
Nonb3oBaHWA, ANA OpraHu3aLuMi NUHWA CBA3W, npaeo AocTyna Ha OGLekT, paspeweHwne Ha ycraHosky OBopyaoBaHus,
AGOHeHT obecneyuT noryJeHue Takux NULEH3NA WWNK paspelleHii Y COOTBETCTBYHILLMX OpraHoB/X038ACTBYOLWMX CcyDLekToB
CBOEBPEMEHHO U 3a CBOW CYeT.

5.4.9. ObecneuyusaTb COXpaHHOCTb M He BMeLMBaTbCA B paboTy oBopyaoBanus OnepaTopa, nepeaaHHoro AGOHEHTY Ha nepuop
okazaHua Ycnyr no [Jorosopy, W He OCYLECTBNATL CBOMMW CUNaMKU UNW CUNaMKu TPETbUX NNL TEXHNYECKOE obcnyxuBanne wnu
pemoHT obopyaoeaHus Oneparopa.

5.4.10. OGecne4nTb TexHUIECKNR, AMUHUCTPATMBHBIE W NPOrPaMMHbIE Mepbl, HeOBXOAMMBIE ANA 3aluTbl 0GopyAoBaHUA AGoHeHTa
OT HEeCaHKUNOHNPOBAHHOTrO AOCTYNA TPeTeux nuy W noTpebneHua Ycnyr HEeycTaHOBNEHHLIMW NMUAMK, NPUHUMAETH
Hagnexalue Mepbl NO TAKOW HACTPOWMKe W 3alluTe ceoero obopyaoBaHWA, KOTopbie NpensTcTBosani Bbl HeaoBpocoBecTHOMY
WCNONb30BaHWKD 3TOro O0OpYAOBaHWA TpeTbumu nuuamu. AGOHEHT HECEeT NOMHYK OTBETCTBEHHOCTb 3@ TEXHWYECKYH
akcnnyartauuwio ceoero ofopyaoBaHus, BKNioYan nporpammHoe obecneveHne (NofAEpKaHNe UCIPABHOTO yHKLUMOHNPOBAHUS,
BLINMONMHEHWE PErMAMEHTHBIX M PEMOHTHbIX paboT, KOH(MrypupoBaHWe, ajMWUHWCTPUDOBAHWE, YNpaBneHWe AOCTYNOM K
obopyaoBaHWio, B TOM Yncne ynpasneHue AUCTaHLMOHHBEIM JOCTYNOM K Ycnyram, oKasbiBaeMblM Ha €ro OCHOBE), a Taikke
BbinonHeHue TpebGosaHuii nHgopmaunonHoi GesonacHocT B npouecce notpebneHus Yenyr. AGOHEHT A0mKeH onepaTueHo (8
TeyeHwe uyaca) cefzaTeca C Onepatopom npu OGHapyeHWW cnyyaeB HecaHKUMOHWpoBaHHOro noTpeBnenus Ycnyr
HEeYCTaHOBNEeHHLIMM NuaMn ¢ ucnonsb3osanwem obopyaosaHus ABoHenta unu obopygosanua OnepaTtopa, nepegaHHoro
AboHeHTY Ha nepwop okasaHua Ycnyr no [lorosopy.

AGoHeHT koMmneHcupyeT Onepatopy yBuiTku B cnyyae yTpaTthl uni noepexgeHus OBopyaoBaHua (3a WCKN4eHnem yBbITKOB,
BO3HUKLWWX No BHe OnepaTopa) B COOTBETCTBMM C AEHCTBYIOLUM 3aKOHOAaTENLCTBOM,

5.4.11. AGOHeHTY 3anpewjaeTcs COBEpLUaTh AeiCTBIA, KOTOPEIE MOTYT NOBNeYb HapylueHWe HopMansHoW paboTkl Apyrux AGOHEHTOoB
wwnu nonb3oearenei Ycnyr, a Takke Mcnonb3oBaTh npejocTaenAembie OnepaTopom Ycnyru Takum oBpasom, 4tobei 3TO
cosgaeano yrpoay 3gopoesto u GesonacHocTu nioaeit, GesonacHocTn n obopoxocnocobHocTu rocyaapcrsa.

6. CroumocTte Yenyr

6.1. Ecnu uHoe He ykasaHo B 3akase, ctoumocTb Ycnyru, npegocrasnaemoil Onepatopom AGoHeHTY B pamkax 3akasa, COCTOMT W3
- ©/JMHOBPEMEHHOIA CTOMMOCTK YCNyri1 No NOAKMIOYEHNIO;
- EXKEeMECAYHON CTOMMOCTIN Yenyru.
CroumocTe ykasbiBaeTca B 3akase B poccuidckux pyBnsx Gea yyeta HAC w xakux-nubo WHbIX CYLIECTBYIOLUMX WNN BBOAWUMBIX
BNOCNEACTBWAA Hanoros n nownuH. Mpuuutaowmecs OnepaTopy CyMMb 33 OKasaHHble Ycnyrn ysenuwuueaiotca Ha cymmy HOC B
pasmepe, YCTaHOBNEHHOM 3akoHoAaTensCcTBOM Poccuiickoi Peaepaumu,

6.2. :

Liexa [orosopa, Ha Beck cpok AeicTenA [loroeopa, He AomkHa npeesiware 66000,00 (wecTsAecAT WecTb ThicAY) pybneii 00
koneek, B Tom yucne HAC, npeaycmoTpeHHbIid AeicTBYOWUM 3akoHoaaTenscTeom P®. LleHa [lorosopa ABnseTcA TBEPAOA U He
HanaraeT Ha AGoHeHTa 0Bs3aTensCTe 3akynate Ycnyru Ha Bcio ueny florosopa. B ueHy [lorosopa BKNioYeHkl BCE pacxogbl,
CBA3aHHbIE C Hagnemalum esinonHequnem o6ssatenscre no Jorosopy (C yMETOM pacxoioB, HANoros U Apyrix obasaTenbHbIx
nnaTexei).

7. Ycnosusa Onnatbl

7.1. Cucrema onnatbl YCNyr ykasbiBaeTca B 3akase. BoamoxHbI cneayiowme Bujbl onnarsl:
- @aBaHCoBan cuCcTema;

- onnaTa ycnyr nocpeAcTeoM OTNOKEHHOro nnarexa.
7.2. Ecnu 3akasom k [loroBopy onpejaeneHa asaHcosas cuctema onnarel Yenyr Onepatopa, To He nosgHee 5 (NATOro) yucna mecaua,

npegaLwecTeyowero OT4eTHoMy nepuoay Onepatop, BeicTaBnaeT AGoHeHTy cyeT Ha onnaty Ycnyr OtdyetHoro nepuoaa. ABoHeHT

oBA3aH onnaTuTb BeICTasNeHHbI OnepaTopom cuert He nosgHee 3 (Tpex) pabGouux gHei A0 Hauyana onnadneaemoro OTYeTHOro



7.3.

7.4.

7.5.

7.6.
]

7.8.

T8,

710,

7.11.

nepuoga. OnepaTtop MMeeT Npaso He NpPeAoCTaBnATbL Yenyru AGOHEHTY Npu NONHOM WCMONbLIOBAHNM CPEACTB Ha ero Nuuesom
cyeTe WM NPU HeaoCTaToYHOCTH CPeACTB Ha Jlnyesom cyeTe ANA CNCaHWA exemecsuHon AGoHeHTckoi nnatel. floctyn ABoHeHTa
k Yenyram 8o3oBHOBNAETCA Nocne NononHeHns ABOHEHTOM CBOEro Nuuesoro cyeta B o6beme, HeoGXx0AUMOM W AOCTATOHHOM ANA
CNMCaHMA exeMecavHoi AGOHEHTCKON nnaTtel B nonHom obteme.

Ecnu 3aka3om k [loroBopy NpeaycMOTPEHa CHCTEMA OnnaTthl YCnyr NOCPEACTBOM OTNOXEHHOIO nnaTtexa, Onepartop BbiCTaBNAET
ABOHeHTY cdeT Ha onnarty (PakTUYecKU okalaHHbIX Yenyr He nosaHee 5 (natoro) yucna PacueTHoro nepuoaa ¢ nepepaden
©ro KOnvM Mo 3NEKTPOHHOI NOYTE U NOCNEAYIOLWWUM Hanpas/eHem opuriiana ABOHEHTY NO noyTe.

Mpu onnate Ycnyr nocpeACTBOM OTNOXEHHOro Nnarexa ABoHeHT onnaynsaeT cyeT 3a Ycnyru OnepaTopa He no3pHee nocnejHero
yucna PacdeTHoro nepuoja.

B cny4ae Heonnartbl cyeTa B ycTaHoBNEHHbIA cpok, OnepaTop Bnpase NPUOCTEHOBUTL OkasaHue Yenyr ABoHexTy. OnepaTop
B0306HOBNAET okasaHne AGoHeHTy Ycnyr B Teuenue 1 (0AHOro) pabouero AHA CO AHA NPEALABNEHUA ABOHEHTOM NNaTeXHbIX
AOKYMEHTOB, NOATBEPKAAIOLMX NUKBMAALMIO 33A0TDKEHHOCTU No onnare Yenyr 8 nonHoM oBbeme Ans TenemaTudeckoi ycnyri
cBs3n 1 B TeueHue 3 (Tpex) paboumnx fHedl — ANA TenedOoHHbIX U UHBIX YCNyT CBASN.

Ecnu WHOE He YKa3aHo B NPUMOXEHUAX unu 3akase, B Cny4ae ecnv nopknio4eHne ABoHeHTa K Ycnyram npou3BoAUTCA He C Hayana
KaneHpapHoro Mecaua (HenonHbIi KaneHaapHoid mecay), ADOHeHTCKas nnata U BXOASALWMWIA B HE& TPadhuK/KONMUECTBO MWHYT
pacCYUTLIBAIOTCA NPONOPLMOHANBHO KONMYECTRY AHE, OCTaBLUMXCA AD KOHUA PacueTHoro nepuoaa.

ABoHeHT oBssaH onnauusaTe AGOHEHTCKyl nnaty 3a Ycnyrn A0 MOMEHTa npekpalieHus peiictena Hactoawero [loroeopa.
AGOHEHT BNpase BHOCHTb aBaHCOBbIE NNaTexy B pasmepe Gonbliem, Hem ABoHeHTcKas nnaTa 3a Ycnyru.

Ecnu B 3akase He ykasaHOo MHOe, onnara MOMHOW CTOWMOCTH Yenyr no NOAKMIOYEHWIO NPOW3BOAWTCA ABOHEHTOM aBaHCOBbIM
MeToaoM B TeueHue 10 (aecaTi) paGounx AHed ¢ AaTbl BCTYNNenuA 3akasa B Cuy.

Onnara CTOMMOCTM ycnyr no [loroBopy, OCYLUECTBNAETCA B py6nax Poccuiickoil ®epepaunn B GeaHanuuxoi copme no
pekswautam Onepartopa, ykasaHHbiM B [oroeope. He ponyckaeTca ocyujecTBneHwe ABoHeHTOM onnatbl 3a Ycnyru depes
TEpMUHanNbLI ONEepaTopoB NNATEXHbIX CUCTEM. JeHexHan CymMma (KOMWCCMOHHBIE), YAepXuBaemas C AGOHEHTa KPeAWTHbIM
yupexaeHuem (6aHkoM), OTHOCUTCA Ha Pacxoakl ABOHeHTa W B CYEeT onnathbl Yonyr He BKNioYaeTcs.

Yuer Ycnyr AGOHEeHTa OCYLIECTBNAETCA Ha OCHOBEHWW AaHHbLIX cepTudMUMpoBaHHOR aBTOMaTW3MPOBaHHOW CHCTEMbI pac4eTos
(ACP) Oneparopa. WHdopmauua ACP OnepaTopa npuHUMaeTca kak e/\MHCTBEHHOEe W JOCTaTOYHOE OCHOBaHWwe AnA yyeta
noTpebneHHbix AGOHEHTOM YCNyr W BbICTABNEHUA CYETOB U HE MOANEXNT J,0Ka3biBaHuIo co cTopoHsl Oneparopa.

Mpu HeobxopumocTu Onepatop W AGOHEHT OCYLWECTBNAIOT CBEpKY B3aUMOPACUETOB MO HacToswemMy [lorosopy. AKT CBEpKi
B3auMopacyeToB cocTasnaercs OnepaTopoM B ABYX 3K3emnnapax u NO/ANUCLIBAETCA €ro YNONHOMOYEHHbBIMU NPEACTABUTENAMMU. B
teueHue 10 (aecsTW) KaneHAapHbIX AHEW C AaTbi NONYYeHWs OT Onepatopa AKkTa CBEpKM B3aWMOpacyeToB ABoHeHT obssaH
NOANUCATL AaHHbIA AKT 1 HanpaeuTe ero Onepartopy. B cnyuae ecnu B TeueHue ykaszaHHoro cpoka AGOHEHT He HanpaenAaeT B
appec Onepatopa MOANMCaHHbLIA AKT CBEpKU B3aWMOPac4eTos Ui MOTWEMPOBaHHLIE BO3PaXEHWA NO NOBOAY AOCTOBEPHOCTH,
coepxalyeiica B HeM nHopMaLun, AKT CBEPKU CHUTAETCH NPUSHAHHBIM ABoHeHToMm Bea pacxoxaeHwit B peaakumu Onepatopa.
CTOpOHBI 40rOBOPUANGE, 4TO KONWUM AKTOB CBEPKW B3aMMOPACcHETOB MOryT HanpaenaTbcA CTOpOHaMu Apyr Apyry no 3NEKTPOHHON
nouTe, € NOCNEAyOLWMM HanpaBneHnem opuriHanos.

®akT noctynneHus Ha cuyet OnepaTopa asaHca ABOHeHTa Mo HacTosweMmy [orosopy sBNAETCA NOMHbIM U Ge30roBOPOYHLIM
akuenTom (NpuHATMEM) yCnoBuid AaHHoro florosopa, To ecTe ABOHEHT B COOTBETCTEMM C AECTBYIOLMM 3aKOHOAATENLCTBOM (N.3
cT. 438 MpaxaaHckoro Kopekca PP) paccmMaTpvBaeTca kak uuo, BCTynuBLIEe C OnepaTopoMm B A0TOBOPHbIE OTHOLLEHNWA.

8. OTtBercTBEHHOCTL CTOPOH

8.1.

8.2.

8.3.

8.4,

8.5.

8.6.

HE

8.8.

3a HeucnonHeHwe nuBO HeHajnekaliee ucnonHeHwe 00A3aTen-Ccre no DNorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C AelCTRYIOWMM 3aKoHoAaTensCTBOM Poccu iickoit PepepaLvi.

Hu ogHa na CTOPOH He HeceT OTBETCTBEHHOCTU Nepea Apyroi CtopoHoit 32 niobble KOCBEHHbIE NOTEPM MNW X NnocneacTens, B
UACTHOCTW 33 OCTAHOBKY NPOW3BOACTBA, YTPaueHHbili GU3HEC WM BLIFOAY, HE3ABUCUMO OT Toro, morna unu Het ata Ctopona
NpeABWAETL BO3MOXKHOCTb Takix NoTepb B KOHKPETHOW cuTyauuu.

AGOHEHT HECET OTBETCTBEHHOCTb 3a NioBbie AEWCTBUA TPETLUX NUL, UMEBLUWE MECTO MO BiHE ABOHEHTa NpW WCNOMb30BaHWUK
NONb30BaTENbCKOro (OKoHeuHoro) o6opyaosaHuA AGoHeHTa, AyTeHTU(UKALMOHHBIX AaHHbIX AGOHeHTa, abOHEHTCKOro HoMepa uan
IP-appeca, BoigeneHHoro AGOHEHTY, a Takke X NocneacTsua.

paHWUa OTBETCTBEHHOCTW MCNPABHOrG (YHKUMOHMPOBAHUA oGopypoearus OnepaTtopa 3akaHUWBaeTCA Ha nopTy 3Toro
ofopyaoBaHuA, BblAENeHHOM ANA NOAKMIHYEHNA NONb30OBATENbCKOro (okoHeuHoro) obGopyaoBaHWA AGoHeHTa. [paHuubl
oTeeTcTBeHHoCcTM Oneparopa npu NpeaocTaBneHnun yenyr TenedoHHO CBA3N ONPEAEnAIoTCA HHAVBMAYaNLHO, B 3aBUCMMOCTY OT
TexHonoruM noaknioueHus AGoHeHTa. CTOpOHbI BNpaseé YCTaHOBUTL B 3akaze Ha Ycnyry WHble YCNOBMA rpaHilibl 30HEI
OTBETCTBEHHOCTH Mexy Onepatopom 1 AGOHEHTOM.

Onepatop He HeceT OTBETCTBEHHOCTU 3a paBotbl, HeoGxoanmble ANA peanusauvn 3aka3a, ebinonHaemble AGoHenTom Gea
KOHTpONsA, PYKOBOACTBA w/vunun Ges npeaycMOTpeHHOR oTBeTcTBEHHOCTH Onepatopa, a Taioke 3a NOBPEXAEHNA, BbI3BaHHbIE
AECTBNAMM, YNYLLEHUAMN UMK HapyLWEHeM HacToALLero [lorosopa ynonHOMOYEHHbIMW NULaMNA AGoHeHTa.

B cnydasx, ecnu no euHe Oneparopa MPOUCXOAUT 33AEPXKKA Hayana npeaoctasneHus Ycnyrn, AGOHEHT Bnpase B3biCkaTb C
Oneparopa nexu B pasmepe 0.1 (Honb Lenbix 0AHa pecstas) % OT CTOMMOCTM YCnyru no NOAKNIOHEHWIO, HayucnAeMble 3a KaXayio
NONHYI0 HEAENio 33JEPXKN, COBOKYNHAA CymMMa KOTOPbLIX He [OMKHAa npeBbllate 4% OT YyKasaHHOW CTOMMOCTH Ycnyr no
NOAKNIOHEHUIO.

Ecnu MHOE He YKa3aHo B COOTBeTCTBYIOLIEM MPUNoKEeHUN C onucaHnem Yenyru unu 3akase, Onepartop raparTupyet koadbpruneHT
[AOCTYNHOCTH YCNyrn He meHee 99.9%.

B cnyyae HapyweHus aaHHoro ofasaTenbcrea no BuHe OnepaTopa ABOHEHT UMEET NPaBO Ha Mony4eHne KomneHcauuw, npu
pacuyeTax KOTOpOA NPUHMMAETCH, YTO CTOMMOCTbL OAHOro 4aca cocraenaer 1/720 OT BenMuMHbI (UMKCUPOBAHHOH EXEMEeCs4HOH
nnaTbl, ykasaHHoi B 3akase. Bpems [llpepbisaHus npeaocTaeneHus Ycnyrm (3a BbldeTOM He KOMMNEHCUPYEMOro BpPEMEHU
MpepbiBaHna NPeOCTaBNeHUst YCNYrM COrnacHo ykasarHomy B AAHHOM NyHKTe KO3((MUUEHTY ACCTYMHOCTH) OKPYrNAeTcA A0
Lenoro KOMWYecTBa 4acoe Cneaylouwum obpazom: B Gonbuwyw CTOPOHY, €Cnu HenonHbiiA 4ac cocrasnset Gonee 30
NOCNeA0BaTeNbHLIX MIHYT, B MEHBLLIYIO CTOPOHY, eCrii HenonHsli 4ac cocraenaeT 30 UN1 MeHee NocnefoBaTeNbHbIX MAHYT.
KomneHcauws npeacTasnseT coboil copasmepHoe yMeHblueHne croumocTy Yenyru B cnyuae, ecnu [pepeisatie NpeaocTaeneHina
Ycnyr NpeebiCHNO  HEeKOMNEeHCUpYemoe Bpems (3HayeHWe KOTOPOro ONPEeAEenAeTCA B COOTBETCTBAM C koachhULMEHTOM
AOCTYNHOCTH, NPUBEAEHHBIM B COOTBETCTBYIOLIEM MpunoxeHuy), KoMneHcauna NpUMEHAETCA K CUeTy, BLICTABIEHHOMY B TOM
nepuoge, B kotopom Onepartopom LN 3akpsiT JlUCT peructpauun npobnem (3NEKTPOHHBIA AOKYMEHT WHEOPMALIMOHHOR CCTEMBI
Onepatopa, coaepxalywii nHpopmaumio o npobneme OT MOMEHTA ee BO3HWUKHOBEHMA A0 3aKkpbITWsA). 3anpoc Ha KomneHcauuto
HanpaBnNAGTCA NO JNEKTPOHHOWH nouTe, ykasauHow B n.14.14 [orosopa, He nosjHee 10 (aecsToro) umcna cnepyiowjero 3a
PacueTHbIM NepUOACM, OpUriHan HanpaenAeTcs nouToit. Ecnu Takoit 3aanpoc oT AGOHEHTa He nocTynun B yKa3aHHbIA CPOK, TO
nepepacyeT He NPON3BOAUTCA.

OfLan cymMa KOMNeHcauuy He MOXET npesbillaTth 20% (aBaALaTh NPOLEHTOB) OT CYMMbl eXeMECAYHON NNaTkl CTOMMOCTH YCnyr
3a nepuoa, B koTopom Bbina okasaHa COOTBETCTBYIOLLAA Yenyra.

B cny4afx, ecni no BuHe AGOHEHTa NPOUCXOAWT 3ajepXka Ha4ana npeaocTasneHus Yenyr, Onepatop Bnpaee B3bickaTe C
ABoHeHTa nexn B pasmepe 0.1 (HoMb UenbIX OAHA pecsTan) % OT eAUHOBPEMEHHOI NNaTel CTONMOCTH Yenyru no NOAKNKUEHWIO,
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8.10.

8.11.

Hauucnsemble 3a KaXAylo NONMHYK HeAenio 3ajepiku, COBOKYNHAas CYMMa KOTOPbiX He AOmKHa npesbiwats 4% yka3aHHo
CTOMMOCTI YCNYTH N0 NOAKMIOYEHNIO.

B cnyyae npocpouku nnatexei, kotopble AGOHEHT AOMKEH NPOM3BECTW B COOTBETCTBMM C ycnoeuamwu [orosopa, Oneparop
Brnpaee B3kLiCKkaTe ¢ AGoHeHTa neHun B paamepe 0.1 (Honb UenbIX O4HA AeCATanR) % OT CyMMbl NPOCPOYEHHBIX NNATEXEeR 33 Kawa bl
AeHb NPOCPOYKM, €CNIW UHOE He NPeAYCMOTPEHO B COOTBETCTBYIOLEM MpUnoXeHnu.

B cny4ae HapyweHus AGOHEHTOM CBA3aHHLIX C okasaHuem Ycnyr TpebosaHmniA, YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM POCCHACKOR
degepaumn M HacToAwum [loroBopom, B TOM YWCre HapyleHWRs CPOKOB ONNaThl OkasawHeix Ycnyr, Onepatop enpase
NPUOCTAHOBUTE OKasaHne Ycnyr A0 YCTPaHeHWUA HapyLUeHWs, NUCbMEHHO yBeaoMHB 06 aToM AGoHeHTa, CTOPOHbLI NPU3HAKT, YTO
HanpaeneHue yseioMnNeHWa 0 NPUOCTaHOBNEeHUA chyl’ nocpeagCcTBOM SI'!EKTPOHHOﬁ noYThl NPU3HAETCA Hagnexalwnm NHCbMEHHBIM
ysepoMneHvem AGoHeHTa.

B cnyyae He ycTpaHeHwWs Takoro HapyweHws B TedyeHwe 6 (wectu) MecaueB co AHA nonydyeHus AGoHeHToM oT Onepartopa
yBEeAOMNEHUA B NUCbMEHHON (hopmMe 0 HamepeHWW NPMOCTAHOBUTL Okasanne Ycnyr OnepaTop B O4HOCTOPOHHEM NOpAAKE Bnpase
pacToprHyTs florosop.

OnepaTop He HeceT OTBETCTBEHHOCTH 3a CoAepaHne uHpopmMaumnn, nepesasaemoil AGOHEHTOM MO CETAM 3NEKTPOCBA3M.

9. OcHoBaHWMA 0CBOGOXAEHUA OT OTBETCTBEHHOCTH

9.1.

9.2.

9.3

94,

CropoHel 0CBODOXAAITCA OT OTBETCTBEHHOCTM 33 4YacTWYHOE WNU NONHOE HeucnonHeHue o06sA3aTENbCTE MO HACTOALIEMY
ﬂoroaopy. ecnn OHO ABWNOCE CnejcTEWEeM HeanDAOHHMOﬁ CWnbl, TO CTb HpeaBbIHaﬁthX W HeENpefOoTEPaTUMbLIX NPW AaHHbIX
ycnoeusx oOCTOATENLCTE (NoXapa, HAaBOAHEHWA, 3EMNEeTPACEeHWA, yparaHa, 3nuaeMuH, BOEHHbIX AeWCTBWA, 3anpeTHTenbHbIX
aKTOB 3aKOHOAATenbHbIX W/WNK WMCNOMHWTENBHLIX OPraHoB BNacT W ApYrux ODCTOATENLCTB, HaXOAALWMXCA BHE pasyMHOro
koHTpona CTopoH) u ecnu 3TW 0GCTOATENLCTBA HENOCPEACTBEHHO NOBMMANWM Ha WCNONHeHue Hactoswero Jorosopa. CTopoHa,
noasepriiasca AencTeuio o6CTOATENLCTE Henpeojonumoi cunel, obAsaHa B Tevyenne 10 (aecATU) kaneHAapHLIX AHEd yBELOMUTE
apyryto CTOpPOHY O HacTynneHuw Takux obCTOATENnLCTE, NpW 3TOM CPOK McnonHeHuAa obssatenscTe no [orosopy NepeHocHTCA
Ccopa3MepHO BPEMEHH AeiCTBIA YKkasaHHbix oBcToATenscTe u Bpemern, TpeGyemoro Ans YCTPaHeHUA X NOCNeACTBUIA.

Ecnu obcTosaTensctBa Henpeoaonwmon cunbl (chopc-maxop), nepuos AEACTBUA KOTOpbIX npeBblwaetr 60 (wecTbaecar)
KaneHaapHblX ﬂ.Heﬁ. Bbi3bIBAKOT Cyu.lECTBEHHDE HapywieHwe wnu HeucnonHeHuwe OﬁﬁSaTenhCTB no HacrTofALwemy ﬂDFDBpr, TO
kaxaana CTopoHa WMEeT npaBo NpekpaTuTb AeicTeue HacToswero [orosopa, Hanpaeue Apyroi CTOpoHe COOTBETCTBYIOWEE
yBeAOMneHne He nosgHee, yem 3a 15 (NATHaaUaTh) KaneHAapHbIX AHeW 40 npeanonaraemMoi [aThl PACTOPXKEHWR HACTOALLEero
Horoeopa.

OnepaTop He HeceT OTBeTCTBEHHOCTU nepef AGoHeHTOM 3a ywepb nioboro poaa, NnoHeCeHHbld AGOHEHTOM M3-3a YTepu CBOMX
AyTEHTUNKALMOHHBIX aHHBIX, @ TAIOKE B CNy4Yae HECAHKUMOHUPOBAHHOIO A0CTYNa TPETbUX NUL K AYTEHTUDWKALMOHHBIM AaHHbLIM
AboxenTa nubo k BolgeneHHol AGOHEHTY NUHUK CBA3MN.

OnepaTtop He HeceT OTBETCTBEHHOCTU N0 HacToAWweMy [JoroBopy B CNEAYIOLLMX CnyYasx:

9.4.1. 3a kadecTso YCNyr W HapyleHWe CPOKOB OkaaaHus YCnyr no npuyMHam o6beKTUBHOro xapaktepa (Bkniovaiolwme B cebs

noBpexaeHus U npodunakTuyeckne paboTbi HA MarucTpanbHbIX KaHanax, TeXHUYEecKMe OCTAHOBKM CETEeBbIX pPecypcos,
HaxoAALMXCA BHE 30HbI obcnyxusaHua OnepaTopa);

9.4.2. 3a Ka4yecrso, COAepaHWe W COOTBETCTBUE 3akoHogaTenecTBy Poccuiickoil Pegepauwn MHoOpmaunn, NOMAYYEHHOR WM

nepegaHHon AGOHEHTOM No ceTam CBA3W nocpeacTeom Ycnyr OnepaTopa.

9.4.3. 3a yxyjlueHWe COegVHEHU (pasbedHeHe, NOMEX U Np.) WK NpekpaLyeHue A0CcTyna k Ycnyram, WHble yXyALEHWs KayecTsa

CBA3W, B CBA3M C UCNONb3oBaHnem AGOHeHTOM HeucnpasHoro o6opyaosanws, obopyaoBaHuA, He umelowero obA3aTenbHbIX
cepTUUKATOB, 8 TAKKE NPU UCNONb3oBaHMKM AGOHEHTOM HENWUEH3WOHHOrO nporpaMmHoro ofecneyeHns, WCnonb3aylowerocs
AnAa poctyna k Ycnyram Onepatopa;

9.4.4. OnepaTop He HECET OTBETCTBEHHOCTL 3@ KOPPEKTHOCTb 3a4MCNeHnA nnaTexa, ecnu ABOHEHTOM He UCnonHeHa Hagnexalum

obpasom 06s3aHHOCTL, U3noXeHHas B n. 14.18 [loroBopa ¥ B MOMEHT nnartexa WM Bbinu npegocTaBneHbl HEKOppeKTHoie
pexsuauThl (pacyeTHBIA C4eT, HOMEp A0roBopa, NUUEBOI CYET U T.M.)

10. KontpbraeHUuMansHOCTL M aHTUKOPPYNUUOHHAA OroBOpKa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

CTOpOHBI NPU3HAIOT, YTO NOCNE 3aKNo4eHNA HacToAllero [lorosopa 1 B NPOLECCe ero UCNONHEHWA, OHW MOTYT NONyYuTb AOCTYN K

KOHbUAEHUMaNLHOW WHOpMaun 0 AesTensHocTh apyroid CTOpPOHbI, ee COTPYAHMKaX, PYKOBOACTBE, Bnagenbuax u T.4., ee

AENOBLIX KOHTAKTaX, pesynbTaTtax KOMMEpPYEecKoih AesTensHocTH, u T.40. Kaxaan CTopoHa NpU3HaET, u4To ee OTHOLWEeHWA C ApYroi

CTopoHOiA ABNAIOTCA NO CBOEI NPUPoAE KOHIUAEHUWANBHBIMK.

BcA yCTHaR W NMCLMEHHAaA MHAOPMaLNA TEXHUECKOro W KOMMEPYECKOro XapakTepa, He ony6nukoBaHHas B OTKPLITOMA nevatu nubo

WHbIM 06pasom He nepejaHHas Ans cBOGOAHOTO AOCTyna, NPAMO WNK KOCBEHHO OTHOCALIAACA Kk HacToswemy [orosopy,

npeaocraenaeman ogHoi CropoHoi apyroi CTopoHe, a Tawke uHgopMauus, o kotopoi CTopoHa, nepeaaiowas WHpoOpMaunio,

ysepomuna Apyrylo CTOpPOHY, yTo Takas uHopmauus sBNAeTcs KoHMAEHUWAanNbHOW, GyAeT cuuTaTbCs KOHQUAEHLMansHoMA

uHbopmaumeii («KoHduaeHunansHan uHdopmayuar).

CTopoHb! 0BA3YIOTCA YCTAHOBMTL B OTHOLUEHWN KOHhUAEHLMAaNkHOA MHGOPMaLWMK PEXUM KOH(UAEHLNANBHOCTU B COOTBETCTBUN C

®epepanbHbiM 3akoHOM «O KOMMepUecKoi TaiiHey ot 29 uions 2004 r. Ne 98-03.

ObsaatenbcTea, CBA3aHHbie ¢ cobniojeHWeM KOHWAEHUMANbHOCTH, NPEAYCMOTPEHHOW HacToAwum [loroBopoM, He

pacnpocTPaHAKTCA Ha MHOPMaLMIO, KOTOpas:

- ABNSAETCH WNW CTAHOBUTCH OBLLEAOCTYNHOM He B peaynbTaTe HapyLLeHUa HacToAwero [orosopa nonyyaiowei CTopoHoil unu ee

AOYEPHUMU W NOAKOHTPONBHBIMW CTPYKTYpamu, AWPEKTOpamu, COTPYAHWKAMK, akLUWOHepami, Brajenbuamu, areHTam,

npeacTasuTENAMK, Ha3HaYeHHEIMKW NULaMik Wnn npasonpeeMHUKamMmu;

nonyyeHa Apyroil CTOPOHOW Ha 3aKOHHbIX OCHOBaHMAX y Tpetbux CTopo Ges kakux-nubo obasatenscre o cobniogeHun ee

KOHDUAEHLUNANLHOCTH; )

0a06peHa B kayecTse 06LIEAOCTYNHON Ha OCHOBAHWM NPEABAPUTENEHOMO NUCEMEHHOrO cornacua CTOPOHbI, NPeAOCTaBNAIOLLEH

Takyl MHdopmMauumio; )

W3BECTHA MNW NPUHAANEXHMT nonyyaiowei CTOPOHE Ha 3aKOHHbIX OCHOBAHUAX 0 ee pasrnaweHus Apyroi CTOPOHOM; nu

NOANEKWT Pa3rNalUEHNIo Ha OCHOBaHWKM OMUNanbHOro TPeGoBaHMA rocyAapCTBEHHLIX OPraHoB, CyAeGHbIX pelweHnid wnu

TpeboBaHui. ’ 5

Hu oaHa CtopoHa Hukakum o6pasoM He JOMKHA UCNONb30BaTh CBOM 3HAHWA O KOMMEPYEeCKod AeATenbHOCTH Apyron CTOpOHEI B

WHTepecax Kakoro-nuBo TPETLEro Nuua WM opraHnu3auny, a TaKke pasrnalath TPeTbuM nuuam kakyio-nubo uhdopmauuio nin

AaHHbIE B OTHOLUEHMM KOMMEPYECKOW AesTencHocTd Apyrod CTOpoHbl, GW3HEC-CTpaTeruio, nonMTMKY, UEHel W ApYryio

MHOPMaLMIO U AaHHbIE O KOMMEPYECKOH AeATeNbHOCTH APYroi CTOPOHSI.

B TeyeHue cpoka aeicteuA [orosopa W 5 (NATW) NeT C MOMEHTA WCTEYEHWs cCpoka AeWCTBUA (AOCPONHOrO pacTopKeHus)

Hactoswero Jorosopa CtopoHbl 06A3yl0TCA:

- He pasrnawate KoHduaeHunanbHyo nHGopMaLuio TpeTeUM NUam;

- ofecneunTb TOT Xe yposeHb oBecneveHns KOHDUAEHUMANbHOCTH WHMOPMALMKM, KOTOPbIA NMPUMEHAETCA NO OTHOLIEHUIO K
co6CTBEHHOM MHADOPMALMK TaKOWN e BAXHOCTH W, N0 KpaiiHel Mepe, NPeAnNpUHATL PadyMHbie AeHCTBUA NO NPEACTBPaLLeHNIO
pasrnawenis KonuaeHumanbHoih uHdopmanmm,
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- HesameanuTenbHo cooBwuTb Apyroii CTopoHe O cTaBlUeM W3BECTHbIM CNy4yae pasrnalleHWs UNU HeCaHKUWOHWPOBaHHOro
ucnonb3osanua KoHduaeHunwansHoW MHAOPMAaUWK W NPEANPUHATE BCE pa3yMHble AEACTBUA NO BOCCTAHOBAEHWIO BNAaAEHWA
KoHduaeHumanbHoii wHdOpMauvein ¥ nNpejoTBPALUEHMI0 AaNbHeRlNX HEeCAHKLUMOHWPOBaHHBIX ASACTBMA W HapyleHui
HacToawero Joroeopa.

He ABNAIOTCA TPETEUMW NULEMKW, KOTOPLIM OrpaHuyeH goctyn k KondnaeHumansHoi nHopmaumun, lopuaudeckne unn cusnyeckne

nuuya, cocroswue co CTopoHoid B OTHOWEHWAX addUNUPOBAHHOCTH, WNU ABNAIOWMWECA rOCYAapPCTBEHHbIMU OpraHami,

HageneHHbIMy NPaBom nony4yeHua ot CTOpPOHbI COOTBETCTBYIOWER KOHPUAGHUMANLHOR MHChOpMaLMK N0 3aKOHY, UK ABNAIOLLMECH

ayauTopomM/ayAMTOPCKOW KOMNAHWeH, OCYLEeCcTBNAIOWE! ayAUTOPCKYI0 NPOBEPKY AeATeNbHOCTH CTOPOHSLI. i

CropoHa, nonyuuswas KoHduaeHumanbHylo uHhopMauuio, Bnpaese WCNoNb30BaTh W NepeaasaTe ee CBOMM paboTHUKaM, a Takke

KOHCYNbTaHTaM, KOHTpareHTam w aduUNNpPOBaHHBIM NMLAM MCKNIOMMTENbHO B LENAX MCNONHEeHWA HacTOALLero Aorosopa, u

koTopule npuHAnM Ha ceba obasatenbctBa 0 Hepasrnawenun KondupeHuuansHol wHbOpMaUWKW Ha YCNOBWAX, aHaNOTUUHBIX

coaepxalyumeca B HacToAwem [lorosope.

Ecnu CropoHa, nonyyuswan KoHdugeHuwansHyilo uHdopmauwio, Byaetr ofAsaHa B COOTBETCTBUW C 33KOHOM PackpbiTh

KoHduaeHunansHyo nHgopmaumio opraHam rocyaapcTBeHHOW BnacTu u ynpasnesua Poccuiickoi ®egepauyuu UNm MHOCTPaHHOMO

rocyaapcTea, a Takke WHbLIM OpraHam W fMuamM, YNonHOMOYEHHBIM  3aKOHOoAaTenbCTeOM TpeboBaTe  packphITHA

KoHduaeHumansHoi nHopmauum, Takas CtopoHa obssaHa HesameanUTENbHO B NUCbMEHHON hopme yeeaomnTs 06 aToM apyryio

CropoHy. Mpu atom, B cny4ae Haanexawero ysegomnenus CTopoHbl, npeaoctasuelied KoHduaeHumanbHylo WHOpMaLuio,

packpuiBawowan CTopoHa He cuuTaeTcA Hapywuelwell ceoero obasaTenbcTBa © HepasrnaweHun KoHduwaeHumansHow

uHopmaumu. Mpu aTom packpeiBaiowas CropoHa ofszaHa nepeaaTb Tonbko Ty vacTe KoHcbuaeHumansHoi WHopmauni,
packpbiTue KoTOpoil pasymHo HeoBxogumo AnA BeinonHewusa TpeboBaHWsA, coAepXalleroca B COOTBETCTBYKOLUEM 3anpoce

YNONHOMOYEHHOrO B COOTBETCTBUM C 3aKOHOM rOCYAapCTBEHHOrO opraHa unn MHoro nuua.

10.10. KoHcuaeHunanbHas wHopmauus octaetca coBCTBEHHOCTBIO packpbiBalowleit uHdopmauuio CTopoHbl, W no TpeboeaHwio

nocnesHen NoANEXWT BO3BpalleHnio Takoi CTOpoHe UMW YHUYTOMEHWIO BMECTe CO BCEMM KONUAMM, caenaHHbimu CTOPOHOW,
nonyvaiolei MHOPMALMIO, UNK APYTM NWLOM, KOTOPOMY Takas uHcopmauun Gbina npeaocrasneHa CTOPOHOW, NonyyuBLUEN
uHopMaumio, ¢ cocTasneHmem Akta o6 yHuuToxeHun KoHduaeHuwanbHoi uHgopmauuu. Monyyawuias CtopoHa obssaHa
npeAoCTaBuTL packpbiaioleit CTOpoHe NoAnucaHHeIid ak3eMnnap Akta 06 yHuuToxeHun KoHduaeHuuansHolh uHcopmauui B
TeveHuwe 5 (nATH) pabounx AHE C AaTbl ero COCTaBNeHns.

10.11. MMpu ucnonHeHun ceonx obazaTenscT8 no Hactoswemy Jorosopy, AGoHeHT obasyeTca cobniogate TpebosaHuA npumeHWmoro

SHTUKOPPYNUUOHHOIO 3akoHoparensCtBa W He npeAnpuHUMaTb HUKaKUX neﬁmauﬁ, KOTOpble MOrYT HapywuTe HOPMbI
NPUMEHNMOrO aHTMKOPPYNLMOHHOTO 3aKOHOAATENbCTBa, B TOM YMCNe, rapaHTMpyeT, YTo OH W ero achdunupoBaHHble nuua,
paﬁQTHHKH WM NocCpeaHWUKNn:

- He BbLINMAYMBAIOT, HE NPeANnaraloT BLINNATUTE W HE Pa3PELlaioT BLINNATY Kakux-nubo AEHEXHbIX CPeACTB WNW LEHHOCTEI,
NPAMO UNKU KOCBEHHO, NIOBLIM NULAM, ANA OKa3aHWA BNWAHUA Ha AeACTBUA UMW PELLEHUA 3TUX ML C LeNbIo NONY4nTL Kakne-
nu6o HenpaBoMepHbIe NPEUMYLLECTBa UMK PEannu3oBaTh UHbIE HENPAaBOMEPHBLIE Lienu;

- He OCYWIeCTBRAKT AEWCTBMA, KBanuuuMpyemble MPUMEHWMBIM ANA LUEned A0rosopa 3akOHOAATENbCTBOM, Kak
AaualnonyyeHue B3ATKM, KOMMEPYECKMA NOAKYN, @ TaKkke WHble [edCcTBUA, Hapywaiowue TpeGoBaHWs NPUMEHUMOro
3aKOHO/1aTENBCTBA U MEXAYHAPOAHBIX aKTOB O NPOTUBOAENCTEMM KOPPYNLIUK.

10.12. ABOHEHT NOATBEPXAAET, YTO NPU 3aKNiOueHWn Hactosuiero [oroeopa, 3a WCKMIOMEHMeM, korpa 3To Gbino packpbito 8

nucbmeHHo hopme OnepaTopy:

- HW OAHO NULO U3 YneHos CoBeTa AMPEKTOPOB, WHbLIX OPraHOB YNPaBNEHUsA, PYKOBOAUTENENH, AOMKHOCTHLIX NULY U paboTHUKOB
Oneparopa He ABNAKTCA aKUMOHEPOM, 3aKa3unkoM, koHeuHsiM Benecbuunapom, uneHom CoBeTa AUPEKTOPOB, MHLIX OPraHoB
ynpaBneHus, PyKOBOAWTENEM, JOMKHOCTHLIM NULOM, paGoTHukoM AGOHeHTa uniu ero achunupoBaHHOro nuua;

- AGOHeHT 1 ero achthUNUPOBaHHBIE NULIA HE 3aKMioYanyi HUKaKuX A0roBOPOB W He BCTYNanu HW B Kakue OTHOLLEHWS, KoTopeie Bbl
obecneuuBanu pykosoguTenam u pabGoTHukam OnepaTtopa NPAMYK WNM KOCBEHHYK 3aWHTEPeCOBaHHOCTb B Horoeope,
BKNIOYan, 663 OrpaHu4eHNi, nonyyeHne NioGoro KOMUCCUOHHOTO UMM AreHTCKOro BO3HarpaxJaeHus, nioboro Apyroro nnarexa
WNK BbLIrOAL!, KOTOpbie Bbinin Gbl 06YCNOBNEHBI MNK CBA3aHbI C HACTOALMM [JOroBOpOM.

10.13. B cnyvae Bo3HWUKHOBEHWA ¥ AGOHEHTa NoA03pEHWN, YTO NPOM3OLLNO NN MOXEeT NpOM30MTH HapyleHne Kaknx-nubo nonoxeHnin

HaCTOALLEN aHTMKOPPYNUMOHHOR oroBopku, AGOHEHT 00A3yeTCs HeMeANeHHo HanpasuTe OnepaTopy NUCLMEHHOe yBefoMneHne
0 HapyweHuu. B nucbMeHHOM yBegomneHun AGoHeHT 06A3aH cocnarbes Ha (PakTbl UNK NpeAOCTaBUTL MaTephansl, A0CTOBEPHO
NOATBEPKAAIOLLME WNW AAIOLMEe OCHOBAaHWE MPEANONaraTh, YTO NPOM3OLLIO MMM MOXET NPOM3ONTH HapyleHne kakux-nubo
NOMNOMEHWI HACTOALLEro NyHkTa. CTOPOHbI NPULLNK K COrMALLIEHUIO raPaHTUPOBaTL KOHGUAGHUMANBHOCTL NUUaM, coobLarLmm
o ¢hakTax HapyLeHuii u koppynuum, ¢ yuétom TpeBoBaHiil 3akoHoAaTeNbCTEA.

10.14. B cnyyae HapyLueHusi AGOHEHTOM 0BR3aTensCTe, NPelyCMOTPEHHbIX HacToALLeR cTaTbed, OnepaTop UMeeT Npaeo 8 nioBoil cpok

NPUOCTAHOBUTb OKasaHue ycnyr no [lorosopy A0 YCTPaHEHWA HapyleHWs, U B OAHOCTOPOHHEM BHECYAeGHOM nopaake
OTKasaTbcs OT mcnonHewus [orosopa. OnepaTop Bnpase TpeGoBaTh BO3MELUEHUA YOLITKOB B NONHOM OGbEME, BOIHUKWWX B
peaynbTaTe TaKkoro NpUOCTAaHOBNEHWA WK pacTopxexus [loroeopa.

11. Ycnosue o GeHedmuymnapax

0

11.2.

11.3.

11.4.

B MOMEHT 3aknioueHus Hacroswero [orosopa AGoHeHT o6s3aH npepoctaBuTe Onepatopy MH(OPMAUVOHHYK CnpaBky,
CoAepXallylo CBefeHuA 0 coBCTBeHHUKAX AGOHEHTa, BKOYAA KOHeYHbX GeHednunapos, C NPUNOXEHWEM MOATBEDNAAIOLNX
AokymeHToB. B cnyyae HenpepoctaeneHnsa AGoHeHTa BbilleyKa3aHHbIX ceegeHuit M pokymeHTos Onepatop Bnpase B
0AHOCTOPOHHEM NOPAAKE PACcTOPrHyTL HAcTOALWMIA [loroBop B 04HOCTOPOHHEM BHECYAEGHOM NopsAke.

ABoHeHT oBs3aH npejocTasnaTe OnepaTopy WHbopmauuio 06 W3MEHeHMAX B cocTase COGCTBEHHWUKOB AboHeHTa, BKNKOMaA
KOHEUHbIX GeHeuunapos, 1 (MNK) B MCNONHUTENLHBIX OpraHax AGOHeHTa, B CPOK, He npeebiLaoLWuil 5 (NATL) KaneHaapHbIX AHeR
nocne TakWx W3MeHeHwd, B criyyae HeBbinOnHeHWst AGOHEHTOM BbilueykasaHHoi obssaHHocTu OnepaTop  BNpase pacToprHyTb
HacToAwwmit [loroBop B 04HOCTOPOHHEM BHECyAeGHOM nopaake.

WHdopmaumio 0 coBeTBeHHMKAX (BKMIouas koHedHbix Genedmunapos), 06 nameHeHWAx B uenouke cOGCTBEHHWKOB W (AnW)
WCNOMHMTENbHBIX OPraHoB AreHT NPeAOCTaBNAET B COOTBETCTBUM C (hOpMOil, npuseaeHHOi B Mpunoxetum Ne 1.2 Kk HacToALEeMy
Horosopy.

ABGOHEHT AaeT COrMacue Ha HanpasneHie NpejoCcTaBNeHHOW B PaMKax HacTOALWero nyHkra WHdopmauuu u noATBEPHAAIOLNX
AokymenTos B OAO «PX[» n chepepanbHbie opranbl HCMONHUTENLHON BNacTy.

. AGOHEHT rapaHTMpyeT, 4TO NpeanpuHan Bce HeobXoauMbie AEACTBMA AnA obecneueHns COONIOAEHMA npas nuu, ubi

nepcoHanbHbie AatHbie MoryT GuiTe nepeaarbl OnepaTopy no HacToALeMy [lorosopy (B TOM YMCNE: YBEAOMMUN YKa3aHHLIX Nku 06
ofpafoTke X nepcoHanbHbiX AaHHLIX, O UENAX U OCHOBaHUAX 06paboTkn AaHHbIX, O NPeAnonaraemblx NONL3OBATENAX AaHHBIX) 1
nony4nn Wx cornacue Ha Takyio o6paboTky, a Taioke NpeaoCcTaBUn YKasaHHbiM nuuam uHcdopmaumio o6 Onepatope  kak 06
onepatope, ocyLecTensiowem oBpaboTky ux NepcoHanbHbiX AaHHbIX. AGOHEHT obAsaH nony4uTh y CyGBLEKTOB nepcoHanbHbIX
AaHHLIX, MHOPMaLWUs O KoTopbIX nepeaaercs Oneparopy, cOrnacwa Ha nepeaaqy uHgopmauuu Onepatopy, B OAQ «PX[» 1
thepepanbHbie OpraHbl UCNONHUTENBHO| BNACTH.



12. Pactopxenue [lorosopa

12.1.

122,

12.3.

12.4.

12.5.

12.6.

12T

Ecnu uHoe He npegycmorpeHo nonoxenwsamyu [oroeopa, Hactoawmi Oorosop, moxeT Obime, B nioGoe Bpems pactoprHyT nubo
u3meHeH no cornawexunio CtopoH. Mpu atom Joroeop GyaeT cYATaTLCA NPEKPATUBLUMM CBOE AeiicTBue NuBo W3MEHEHHBIM C A4aTbi
noanucaHua CTOpoHaMn COOTBETCTBYIOLWEro CornalleHuns.

B cnyyae pactopweHus [orosopa Bce lMpunoxeHus w 3akasa K pacropraemomy [loroBopy YTPauMBawT CANY W CHATAIOTCA
PacTOpPrHyTEIMW C MOMEHTA pacTOpXeHWA [lorosopa.

B cny4asx, npeaycMOTpPeHHbIX 3aKoHoAaTenbcTBoMm Poccuiickoil eagepaunn, nnu B cnydae HapyweHns AGoHeHTOM TpeGoBaHwiA,
yCTaHOBMEHHLIX HacToAWwMM JoroBopom, B TOM YUcne cpoka onnatel Yonyr, OnepaTtop Bnpase NpUOCTaHOBWTL OkadaHwe Ycnyr 4o
YCTPaHEHWA HapyLUEHUA, NUCbMeHHO yBejomue 06 atom AGoHeHTa. B pamkax HacToAwero nyHkTa [oroRopa Noj «NUCbMEHHOM
thopmoit yeegomnesuna ABoHeHTa 0 npuoctaHoBneHwu Ycnyr» CTOPOHBI MPU3HAIOT TAIOKE HanpaBneHwue 3NEKTPOHHOrO NWCbMa
AGoHeHTy c anekTpoHHoro Awuka Onepartopa.

Ecnu ADOHEHT He YCTpaHuT HapylleHWe B TeuyeHwe 6 (WecTW) MecaueB C AaTbl NONYYEHWS WM MUCbMEHHOrO YBELOMIIEHWS
Onepatopa 0 HamepeHWn nNpPUOCTaHOBWTL OKasaHwe Ycnyr, Onepatop Bnpase pPacTOprHyTb [OoroBop B OAHOCTOPOHHEM
BHecyaefHOM nopagke nyTem HanpaeneHus AGOHEHTY COOTBETCTBYIOLEro YBEAOMMNEHMUA NO IMEKTPOHHOMY aApecy, yKasaHHOMY
ABoHeHTom B n.14.14 [lorosopa, NuB0 3aKa3HbIM NUCbMOM UMK KYPLEPCKOW PacChinKkoi.

ABGoHeHT Bnpaee pacToprHyTe [loroBop UNKM OTKasaThLCA OT OAHOW WNK BCEX NpegocTaenAemelx Ycnyr no [1oroBopy, NMMCEMEHHOTO
ysegomus o6 atom Oneparopa He meHee 4Yem 3a 30 (TpuauaTh) kaneHAapHbIX AHER 40 npegnonaraemoi Aatel. Mpu pacTopKeHnn
[oroeopa oCTaToKk HEWCNONb3OBaHHbIX cpeacTs ¢ Jluuesoro cyeTa Bo3sBpawaercAa AGoHeHTy B TeyeHue 30 (Tpmauartu)
KaneHAapHbIX AHEN CO AHA NpekpalieHus 4eicTBUA HacToawero forosopa.

ABoHeHT 06nasaH BepHyTb oGopypoBaHue Onepartopa, nepepaHHoe AGOHeHTY B MONb30BaHWE HAa NEpWOj okaszavua Ycnyr no
Horoeopy, He no3gHee AaThl NpekpalleHna Hacroswero floroeopa nubo cooTeeTcTBYOWEro 3akasa.

PacropeHue HacToswero [orosopa He ocsoboxaaet CTOPOHLI OT OTBETCTBEHHOCTWU 33 €r0 HapYLUEHWs, ecri TaKoBLIe WMEenu
MECTO NpM MCNONHEHWW YCnoBWiA HacToswero [orosopa. Ob6ssarensctea CTopoH no Hacroswemy [lorosopy cuMTalOTCA
BLINONHEHHLIMI NOCNE NPOBELEHUA BCEX B3auMopacyeTos mexay CTopoHamu.

13. Pa3speweHune cnopos. pMMeHHUMOoe 3aKOHOOATENLCTBO.

13.1.
13.2.

13.3.

B OTHOWEHWX BONPOCOB, HE YPerynupoBaHHLIX WNW YPEerynupoBaHHbIX He NOMHOCTbIO HacToAwwuM [oroBopoM, npUMeHseTcA
3akoHoaaTenscTeo Poccuitckod ®efepauvu.

Bce cnopbl, pasHornacua U NpeTeH3uW, KOTOpble MOryT BO3SHWKHYTL B CBA3W C MCNOMHEHWEM, PACTOPMEHWEeM WNW NPU3HaHMEM
HepeicTeuTeNnbHbIM HacTonwero [loroeopa, CtopoHel 6yayT CTPeMWTLCA PpelnTe nyTem neperosopoB ¢ cobniogeHuem
obnasaTtensHoro gocyaebHoro (npeTeHsnoHHoro) nopsaka. CTopoHa, NpaBa KOTOpOi HapyweHbl, Ao obpaweHus B cys obsasaHa
npesbLABMTL APYroi CTOPOHE NUCBMEHHYIO NPETEH3MI0 C M3nomeHwem csBoux TpeGosaHwii. Mpn HeoBxoAMMOCTM K NpeTeHaun
NPUNaraioTcA AOKYMEHTbI, NOATBEPXKAAIOLNE BbIABNEHHbIE HApPYLWeEHWA, W AOKYMEHTBl, YAOCTOBEPAIOLME MNONHOMOYNA
npeacraeuTens CTOPOHBI — OTNPaBUTENA NPETEH3NU.

Cpok paccmoTpeHus npeTeHsun — 30 (TpuauaTe) kaneHaapHblx AHeRd co AHA ee nony4eHusA. Ecnu B ykasaHHelil cpok CTOpOHBI He
NPULLNWM K COrNAaLUeHWIo NO CNOPHOMY BOMPOCY, CNOP NOANEXWT PacCMOTPEHWUIO B NOPAAKEe, NPEeAYCMOTPEHHOM AEWCTBYIOLLNM
3aKOHOAaTENLCTBOM, B ApGUTPa}HOM CyAe MO MECTOHAXOXAEHNIO UCTUa.

14. 3aknwuuTenbHbIe NONOXEeHUA

141,

3aronoeku

14.1.1. 3aronoeku B HacToswemM [loroeope cnykaT Tonbko ANA yaobcTBa pasmelleHns TeKkcTa M He MoryT ObiTe UCNONb3oBaHbLl Ans

14.2.

uHTepnpetauuu [Jorosopa.

O6cToATenbCTBa HENPEOAONMMON Cilbl (Popc-maxop)

14.2.1. CropoHsl 0cBODOXAZKTCA OT OTBETCTBEHHOCTW 33 HEWCNONHEeHMEe WNKM HeHajnexalwee wcnonHeHue obAsarenscTe no

HacTosilwemMy [lorosopy, €cnu AOoKaXyT, YTO WX HEWCNONMHEHWE WNW HeHagnexallee WCNONHEeHWe NPOM3OLLNO BCneAcTBME
AeiicTBuUA 06CTOATENLCTE HENPEOAONMMON CUMbI, BO3HUKLLMX NOCNe NoANMCaHus HacTosLero [lorosopa.

14.2.2. OBcTOATENLCTBAMU HENPEOAONMMON cunbl B Uensax Hacroswero [orosopa CTOPOHBI NPU3HAIOT  4YpessbiuaiHbie,

HenpeaoTBpPaTUMble, HE 3aBUCALLME OT BonmM M jeifcTBuit CTopoH oBcToATenscTBa W COOLITUSA, KOTOPbIE OHW He MOryT
npeaevaeTe WNKU NpejoTBpaTUThL, B TOM YKuCne noxap, 3emMnerpAceHne, HaeogHeHWe, yparaH, WHbie CTHXHF'IHble GEACTBI"IH,
BOEHHbIE AeiicTBuA nioboro xapakrepa, Bnokagkl, smbapro, 3abacToBku, peBOMIOUMM, TEPPOPUCTUYECKWE aKTbi, 3NUAEMMH,
3NN300THN, aBapUKA Ha FOPOACKWUX WHXEHEPHBLIX COOPYXEHMAX U KOMMYHWUKaUWAX, 3anpeLieHue 3KkCnopTa W MmnopTa ToBapos,
aBapun XenesHOAOPOXHbIX MOE3A0B, ABMALMOHHLIE KaTacTpodpbl, AeicTBuA wnu Ges3aeicTBUA rOCYAapCTBEHHBIX WNu
TeppUTOpUanbHbLIX OPraHOB BNAacTH, WHbie YpeasbivaiiHbie HenpejoTspaTUMble  OOCTOATENbCTBA, @ Takke w3jaHue
roCyAapCTBEHHBIMI OpraHamMu HOPMaTUBHbLIX U NPaBONPUMEHNTENbHbBIX 8KTOB, 3HAYMTENLHO OCNOXHSAIOLINX, OTPaHNU4HBAIOLLAX
WNU 3anpeLyalolyux ncnonHeHne 06s3aTensCeTe, NPedyCMOTPEHHbIX HaCTORLWMM [OroBOPOM.

14.2.3. CtopoHa, He McnonHALWaa ceon obAsaTenscTea B CBA3N C AEACTBUAMW OGCTOATENLCTE Henpeogonumown cunel, o6AsaHa B

NATUAHEBHbIA CPOK NCbMEHHO (N0 ykasaHHOW B [loroBope 3NeKTPOHHOR NoYTe; TenerpaMmoi; 3akasHblM NUCbMOM; KYpbepoM,
HapOuYHO) yBeaoMMTb Apyrylo CTOpPOHY O HAacTynneHuu Takux oBCTOATENbCTB M NPUHATL BCE HEOOXOAWMBIE Mepbl K TOMY,
yToGbl MUHMMU3UPOBATL HEraTUBHbIE NOCNEACTBUA Takux 0GCTOATENLCTE, HACKONLKO 3TO BO3MOXHO, B Takom yBepomneHuu
LOMXHBI COAEPXATbCA AaHHble O Xxapaktepe (hOpC-MaXopHbiX OBCTOATENbCTB W OLEHKa WX BINAHUA Ha WUCMOMHeHue
oBa3aTensCcTs NO HacToALWeMy [lorosopy.

14.2.4. CTOpOHa, 3aCTUrHyTan 0BCTOATENLCTBAMW HENPEOAONMMON CHMbI, A0MKHA NPEACTaBUTL APYroA CTOPOHE KONKM AOKYMEHTOB, C

JIOCTOBEPHOCTLIO CBUAETENbCTBYIOLMX O HACTYNNeHUN Takux 06CToATeNbCTB. B NPOTUBHOM Cny4ae OHa He BNpaBe cChinaTbeA
Ha HacTynneHue ykasaHHbix OBGCTOATENBCTB, Kak Ha OCHOBaHWe OCBOCONAEHWA ee OT OTBETCTBEHHOCTH. Haanexawmm
A0Ka3aTenbCTBOM HACTynneHus (npekpallienns) AelcTBuUA copc-maxopHbix oBcroaTenscTs GyAYT CNyXUTE AOKYMEHTanbHbie
CBUAETENLCTBA (CNPaBKM) YNOMHOMOYEHHbIX OPFraHoB NO fJenam rpaaaHckoi 06OpOHbI, YpesBbiMaitHbIM CATYALUUAM W
AVKBIAALUMA CTUXWAHBIX GeacTeunii, NuBO MHbIX YNOMHOMOYEHHBIX OPraHoB roCyAapCTBEHHOW BNacT, nubo cepTudukarsl
(cBuaeTenLCcTBa, CMPaBKM, 3aKnio4eHUa) TOProso-npoMbILLNEHHOI nanartel P® nnu ee CTPYKTYpPHbIX nogpasgeneHui.

14,2.5. HecoBniogernvwe CTOPOHOW ycnioBuiA yBeaomnenwa Apyroi CTOpOHbI © AeidCTBMM OBCTOATENbCTE HENPEeoAONUMON Cunbl

nuwaT 9ty CTOPOHY npasa ccuinaTbCA Ha TakMe OOCTOATENbCTBA Kak Ha OCHOBaHWA, ocsoboxaaiowue ee oT
OTBETCTBEHHOCTM 3a HeucnonHeHue o6aaaTenscTe no HacTosAwemy [orosopy.

14.2.6. MNpu BO3HMKHOBEHWA OBGCTOATENLCTE HENPEOAONMMON CHNbl, NPW YCMOBMM Haanexaljero yseAOMNEHWA CPOK MCNOnNHEeHWA

06s3aTensCTB No HacTosALeMy [loroBopy NpoANeBaeTc Ha CPok AeRCTBUA Takvx 06CTOATENLCTB.

14.2.7. B cnyuae ecnu oB6CTOATENLCTBA HENPEOAONMMOIl CuMlbl NPENATCTBYIT OAHO# U3 CTOPOH BLINONHATL CBOW obfazaTenscTea B

TeuyeHue Gonee Yem Tpex MECALEB C MOMEHTA WX HacTynneHwa, CTOPOHEI NPOBOAAT NEPerosopbi C LENbl ONpeAeneHna
YCNosuii BbINOMHEHNA Taknx 06A3aTENLCTE UNV NpeKpallerrs AeRCTBIUA HacToswero Doroeopa. Hu oaHO 13 opC-MakOPHbIX
06CTOATENBCTE HE MOXET CNYXUTb OCHOBAHMEM ANA aBTOMaTUHECKOro NpekpalieHna AeUCTBUA HacToALEero [Horoeopa.



14.3.

14.4,

14.5.

14.86.

14.7.

14.8.

Mepepava Obsaarenscre no [loroBopy

ABGOHEHT He BnpaBe nepeycTynaTe TPeTbWM fMuam npaea W oBs3aHHOCTW no HacToswemy [orosopy 6es npeasapuTensHoro
nuceMeHHoro cornacua Oneparopa.

B cnydyae HapyleHus AGOHEHTOM YCNOBMWI, YCTAHOBNEHHbLIX B HAacToALeM nyHkTe, ABOHEHT Beinnaynsaet Onepatopy wrpad B
pasmepe 100% OT CTOMMOCTM AOrOBOPHbIX 06s3aTENLCTS, NO KOTOPLIM Gbina NpousseseHa nepeycTynka.

LienocTHocTs [lorosopa

[laHHbiii [lorosop v BCe NPUNOKEHUS, USMEHEHUS WNW AONONHEHNA K HEMY COCTABNAT €UHbIA JOKYMEHT, CBMAETENbCTBYIOWWA O
efnHCTBE MHeHWA CTOPOH U ABNAIOLWEACH Pe3ynbTaTomM BCEX NPeAbIAYLLIMX NEPErOBOPOB MEXAY HUMK.

PazaensHOCTE NONOXEHWR

Henpanunbnacrb, HEAGF'ICTHHTBREHOCTh, HEBbLINONHWMOCTL WNIW HE3aKOHHOCTbL Kakoro-nubo nonoxeHWs ,Eloroaopa HE BNWAET Ha
AeNCTBUTENBHOCTL UMK BbINONHUMOCTL N06GOro Apyroro U3 ocTanbHeIX NONOXeHWA [orosopa.

Mcnone3oeaHne CeTH CBA3N

[ina BbinonHeHuA HactosAwero [oroeopa OnepaTtop MOXET WCNONL30BaTL CODCTBEHHYIO CETh CBA3W, @ Talke NpUBNeKaTb Apyrue
KOMnNaHwwk, Bnagerwmue cobcTBEHHOR Mnn apennyemoﬁ CEeTh CBA3N N UMEIDLLWE HEOSXDAHMbIe NUUEH3MKU Ha npepocraeneHune
ycnyr cBA3u Ha TeppuTopun Poccuiickoih Peaepaunn U 3a ee npegenamau.

Onepartop npepocraenseT abconioTHbIA npuoputeT Bcem cooGLUEeHUAM, kacalowumcs Be3onacHOCTW YEeNOBEYEeCKON KU3HM,
NPOBEAEHNA HEOTNOXHBIX MEpPoONpUATKHiA B oBnacTu oBopoHbl, GesonacHocTh n oxpaHbl Nnpasonopaaka B Poccuitckoi ®eaepauu,
a TaKke coobLUEHNAM O KpYNHbIX aBapuax, katacTpodax, aNUAEMUAX N CTUXUAHBIX GepcTBnAX.

Onepatop enpase oTkasaTb AGOHEHTY B npejocTaBneHuu Ycnyr (NPpMOCTAHOBWTL OKasaHue YCnyr cCBA3W) Npu cheayloLyux
obcrosTenscreax:

14.8.1. npegocTasneHne Ycnyr MoxeT co3jaTe yrpody GesonacHocT n  06OpOHOCNOCOGHOCTH roCyAapcTBa, 340POBbI0 W

GesonacHoOCTH nioaein;

14.8.2. npepoctaenenue Ycnyr HEBO3MOXHO BBUAY kakux-nubo duandeckux, Tonorpapmyeckux WM MHbIX ECTeCTBEHHbIX

NpenATCTBNIA,

14.8.3. AGOHEHT WCMONbL3YET WA HamepeH MCNoNbL3OBaTb CPEACTBA CBA3U ANA KakMX-NUBO He3aKOHHbLIX Uenen, wnu e nonydaer

Yenyru HesakoHHbIM cnocobom;

14.8.4. npw HapyweHun ABoHeHTOM ycnoeui [lorosopa, BkNio4Yas HapyLeHWe CPOKOB ONNarthl, ykasaHHbIX B HacToAwem [orosope;
14.8.5. B UHbIX CNyyasx, NPeAYCMOTPEHHLIX AEHCTBYIOLMM 3akoHoaaTenscTBOM Poccuiickon Pegepaunv v HacToswum [orosopom,

14.9.

BKNio4an [ononHuTenbHbie CornalleHus K Hemy.
ABGOHEHT 03HaKOMNEH W COrnaceH C XapakTepucTUkamu NpeAcTaBnAemMbiX YCnyr, OTHOCUTENbHO WX Ka4decTsa, HafeXHOCTW W
orpaHu4YeHnit, a Takke C ONUCaHWeM COOTBETCTBYIOLMX YCNYr, U3NOoKeHHLIM B cooTBeTCTBYIOWEM Mpunoxexun k [Jorosopy.

14.10. OBopyaosaHue Onepatopa MOXET UCNONb3OBATLCA ONepaTopoM AMNs NPEAOCTABNEHNA YCNYr TPETEUM NUUaM v Kak TPaH3UTHbIA

ysen cBs3n, BCneAcTBMe 4ero AGOHEHT He BnpaeEe npenaTcTBoBaTh OnepaTopy NPOW3BOAMTL HEOoGXOAMMbIE ANs 3TOro
ycoseplueHcTBOBaHWA, obcnyxusatue u npoune geicteun ¢ O6opysosaruem Oneparopa.

14.11. Onepatop snpaee uHopmupoeaTs ABoHeHTa o peanusyembix OnepaTopom 1 ero napTHepamu ToBapax U ycrnyrax, NpoBoAWMbIX

OnepaTopom aKUMAX, NPe3eHTaLMAX U MapKETUHIOBLIX UCCNEA0BaHUAX MOCPEACTBOM PACChUIKM MaTepuancs no 3NeKTPOHHON
noute. Moanucannem HacTosAwero [oroBopa AGOHEHT faeT cornacke Ha nonyqexue ot OnepaTopa peknamHoi UHgopMalum B
COOTBETCTBMM CO CT. 18 ®egepansHoro 3akoHa ot 13 mapta 2006 r. Ne 38-©3 «O peknames.

ABOHEHT — MHAWBMAYANbHLIA NPEANPUHMMATENb COrNaceH Ha BECh CPOK AeHCTBMA [oroBopa Ha MCnonb3oBaHwe CeejeHni ob
ABOHEHTe, yka3aHHbIX B cT. 53 GepepanbHoro 3akoHa ot 07.07.2003 ropa Ne 126-®3 «O csasu», B cuCTEME UHKHOPMALIMOHHO-
cnpaBoyYHOro OBCNYMWBAHMA B LENAX OKA3aHWs CrIpaBOYHbLIX M MHbIX MHCHOPMALMOHHBIX ycnyr OnepaTopom Wnu TpeTbumu
nuuamu.

YkasaHHOE BbllLe UCMonb3oBaHwe ceefeHuii 06 AGoHeHTe BrniovaeT B ceba o6paGoTky OnepaTopom WWnu TPETEUMK NULEMK
nepcoHanbHbIX AaHHbIX AGOHEHTa-rpaXpanvta B cooTBeTCTEMM C TpebosaHuAMKn PeaepansHoro 3akona or 27.07.2006 Ne 152-
©3 «O nepcoHanbHbIX AaHHbIX», B TOM Yucne cBop, 3anuch, CHCTEMATU3ALMIO, HAKONNEeHUe, XpaHeHne, yTouHeHue (obHoBneHKe,
W3MEHEHWe), WM3BMEYeHWe, WMCMONb3OBaHWe, nepejaqy (pacnpocTpaHeHue, npeaocTaenexwe, AocTyn), obesnuunsawue,
GRoKMpOBaHue, yaaneHue, yHuuToxeHne WHdopmaunm (ceeaennii) o6 AGoHeHTe, BKNIOYEHNe CBEAEHMiA 06 AGoHeHTe B AaHHble
AN MHOPMALUOHHO-CNPaBOYHOrO OBCNYXMBAHUA, MCNONb30BaHWE WH(OPMAUWK NpU BbICTABMEHUA W AOCTaBke ABOHEHTY
CYETOB, AETanM3auuy cyeTa no BCEM BWAAM OKa3aHHbIX YCMyr, Npu OCYLLECTBNEHWN pacyeTos (npuéme nnarexed), BeAeHUU
NPETEH3NOHHO-MCKOBOA PaboThl, B3bICKAHWM 33[0/DKEHHOCTM 3@ YCnyru, a Taloke WCMoNb3oBaHwe CBEeAeHuil o6 AboHeHTe B
CBA3M C NPejoCTaBneHUeM WHOW CnpaBouHO MHopmauwu, Cornacue Ha 06paGoTky nepcoHanbHbiX AaHHLIX AeiCTByeT B
TeueHMe BCero cpoka aeiicTena [lorosopa, a Talke B TedeHne 5 (NATM) NeT 8 AaThl NpekpalieHus AeicTeun [lorosopa.
ABOHEHT-WHAMBUAYANbHbIA NPEANPUHAMATEND UMEET NPABO BbIPA3UTL CBOA OTKa3 OT NPEAOCTaBNEHNA O HEM YKasaHHbIX Bbillue
cBefeHuit, nyTem npegocTasnexna Onepatopy COOTBETCTBYIOLIEro NUCbMEHHOTo YBEAOMNEHUA.

14.12. [lorosop cocTaeneH B 2 (ABYX) aK3emMnnapax, MMelLWwmMx O4NHAKOBYIO IOPMANYECKYIO CUAY, NO OAHOMY 3K3eMNnnApYy ANs Kaxa0i

CTOpOHbI.

14.13. CTOpoHbI 0BA3YIOTCA He3aMeAnNUTenbHO BeiCkiNaTk B aapec Apyroi CTOpoHbI, ykasaHHblid B n. 14.14 nacroawero Jorosopa,

yeefomnenne 06 W3MEHEHWM DEKBMIWTOB: agpecHas MH(OPMauus, OpraHU3aLUWOHHO — npasoBas copma u GaHkoBckue
PEKBU3UTLI, YTO ABMAETCA ANA BTOPOAW CTOPOHbI Haanexallum ysepomneHwem. W3meHeHus BCTYnaloT B Cuny C MOMEHTa
HanpaBNeHUs yBeAOMNeHus 06 M3MEHEHWUN PEKBM3NTOB. PUCKW NOCNEACTBUIA HENCnonHeHuA CropoHoii ycnoewii [loroeopa no
yBeaomMnenunio Apyroi CToponbl 06 U3MEHEHWW PEKBU3NTOB, HECeT CropoHa, He ucnonHuewan o6A3aHHOCTH N0 YBEAOMNEHNIO
Apyroii CTOpoHbI.

14.14. Jlobble ysepomnetuns, Tpebyembie Wnu paspelleHHsble B pamkax AaHHoro [loroeopa, COCTaBNAOTCA B NUCbMEHHOA hopme Ha

PYCCKOM fi3blKe, W HanpaBnAlTCA 3aKasHbiM NUCbMOM C yBeaOMNeHnem O BpyYeHuW, no ajpecam 3NeKTPOHHOW nouTHl, AW
AOCTaBNAKTCA pacchifibHEIM NO aapecam, NPUBEAEHHBIM HIKE. YsegomneHue BCTYNaeT B CUNy CO AHA ero A0CTaBKW, KOTOPLIN
yKa3biBaeTcA B NOATBEPHKAEHWN O €ro NoNy4YeHun.

AGOHeHT Onepatop
FBNOY PO «PUMT» OBLLUECTBO ¢ OFpaHW4EHHOIi OTBETCTBEHHOCTBIO «TTK-CBA3bY

344111, Pocroeckas o6n, PocTos-Ha-[loHy r, np. 40-

netun Mobeasl, Aom Ne 95 Ten.. +7 8632036203
Ten/dpakc: +7 (863) 269-14-93 chakc: +7 863 203 6 204

E-mail: pu-13@yandex.ru
e-mail:kavkaz.svz@kavkaz.ttk.ru

Kawaas w3 CTOPOH MOXET W3MEHMTb CBOW aapec AN NpeacTasneHusi yBeAOMNEHWA, W3BecTus 06 3TOM NUCbMEHHO APYryI0
CTOpOHY.



14.15. B cnydae YKNOHEHWA agpecara OT NONMyYeHWs YBEAOMMNEHWS, a TAKKe B Crnydae, KOraa ajpecaTr NWCbMEHHO He coobLuT
oTnpasutenio o6 M3MEHEHWM ajpeca M PEeKBM3WTOB AOCTABKW YBEAOMNEHWA B YCTaHOBNEHHBIA CPOK M yBeaomnexwe Gyaer
[OCTaBNEHO NO paHee ykasaHHOMY afpecaTom ajpecy WiW PeKkBW3WTaM, ajpecar HeceT BCIO OTBETCTBEHHOCTb 32 HeAO0CTaBKy
WNK HEBO3MOXHOCTb J0CTaBKN YBE40MNEHUA,

14.16. [ocraeka cuyeTa ocywectenseTca cunamu Onepartopa (TpeTbux NULU) WNKM NOYTOBOW KOPPEecnoHAeHUWen no agpecy/appecam
ABoHeHTa, ykasaHHbiM B Nn. 14.14. Cnocob aocraskn cyeta Onepartop onpejenser camocToATensHo. B cnydasx, korpa cuet
ABOHEHTY oTnpaBnseTcA novytoi, obasaHHocTe Onepartopa no oGecnevyeHnio AOCTaBKK CYeTa CYMTAETCA BLINOMHEHHONW B MOMEHT
noAayYu NOYTOBOI KOPPECNOHAEHLUMM B COOTBETCTBYIOLLEE NOYTOBOE OTAENEHUe CBA3N, 6e3 yBeOMNEHNA O ero Nony4yeHuu.

14.17. Cuert, cueT-haktypa, AKT caaqn — NPUEMKWU YCnyr, AeTannsaunsa, apyrie AoKyMeHTbl, OTHoCALWMecA K [lorosopy, npu B3auMHOM
cornacuu CTopoH, MoryT BeiTk HanpaeneHs! Apyroit CTOpOHE AOKYMEHTAMW B 3NEKTPOHHOM BMAE, NOANUCAHHBIMK YCUNEHHOM
KBanWULUpPOBaHHON 3NEKTPOHHOW NOAMUCHI0 B3ameH ByMaXKHOro AOKYMEHTa.

14.18. bankoBckue pexeu3nTbl CTOPOH

- AGOHeHT Onepartop
FBrNoY PO «PUMT» - O6uwecTBO C OrpaHMYeHHoR OTBETCTBEHHOCTBIO «TTK-CBA3b»
IOpuanseCcKuii aapec: - IOpuaMYeckuii agpec:

344111, PocroBckas obn, Pocros-Ha-floHy r, np. 40-netus 121357, Mocksea r, Bepeiickas yn, gom Ne 29, ctpoenue
- MoGenakl, aom Ne 95 33, at/u, KoM 6/4

DaKTU4ECKNA a.qpéc: ¢'akT|1t-lecmu ajpec:
344111, PocroBckan obn, PoctoB-Ha-[loHy r, np. 40-netua  Penepaums, r.Pocroe-Ha-floHy, ByneHHosckvia, 0.3, 3
noﬁe.qu nom Ne 95 Irax
MouToBbIi agpec: ModToBLIA agpec:
344111, PocroBckan o6n, PocroB-Ha-[loHy r, np. 40-netua  ®epepaumn, r.Poctos-Ha-[loHy, ByaenHosckuit, .3, 3
I'loﬁenu AOM Ne 95 ITax
MHHIKHH 61670121881616701001 WMHH/KMM: 7709362765!61 6443001
OKI'IO 02520023 OKI'IO 58176935
T OrPH: 10261 041 53926 OFPH 1037739164451
Munucrepc-rao cbnuaucoa (renoy PO «PUNT» n/c P,fG 40702810113300000531
1 20808003800) B Gavke: PUNUAN BAHKA BTE (MAQ) B I'. POCTOBE-HA-

| P/C: 03224643600000005800 DOHY
. B 6anke: OTAENEHWE POCTOB-HA-AIOHY BAHKA
 POCCUMIIY®K no PocToBckoin oﬁnac*m r. Poc‘roa-na-ﬂony

KIC: 401 0281 08453700 00050 K/C: 30101810300 000000 999
BUK: 016015102 BVIK: 046015999

14.19. [anHblit Joroeop nognucaH ynonHOMoYeHHsIMu npeacTasutensmu CTOPOH B 2 (4BYX) 9K3EMNNAPAX HA PYCCKOM A3bKe:
14.20. no.u.nncvt ‘C'ropon:

8TCTBEHHOCTBIO « TTK-CeAsby




Mpunomenwne N2 1.1
K [loroBopy 06 oKkasaHuW YCNnyr CBA3WU
Ne CK-61-PH-0100664 ot 09.01.2023 r.

COrNALLIEHWUE OB 3KCTITYATALMOHHO-TEXHUYECKOM B3AUMOLENCTBUMU CTOPOH

1. Onpepenexnus

NPM - nucT perucrpauuy npobnem — 3NeKTPOHHbIA AOKYMEHT MH(OpMaLWoHHOK cucTembl Onepatopa, coAepXaluin uHcpopmaumo o
npoBneme OT MOMEHTa ee BO3HMKHOBEHUA A0 3aKPbITUA.

MarucTpankHbiil y4acToK - YHacToK, HaxoAALLMIACA Mexly Toukamu npucytctems (TIM) cetw OnepaTtopa.

OTOen TeXHMYecKoW NOAOEPKKM KOPMOPaTUBHLIX KNMeHTOB u onepatopos (OTMKKO) — opraHu3auuoHHoe nNojpaspeneHue
Oneparopa, OCYLLECTBAKLIEE TEXHUYECKWIA KOHTPObL 3@ NpeAocTasnexsuem Yenyr.

MpuopuTeT NPOGNEMBI - CTeneHb CPOYHOCTUA pelueHus npoGnemsl, npucsaMsaeman B COOTBETCTBUW C NOPAAKOM pelueHus npoGnem,
npuUBeAEeHHbIM B HacToAwem CornaweHnun 06 akcnnyaTaunoHHO-TEXHUYECKOM B3anMoaeRcTanin CTOPOH.

WMHdOpMaUMOHHAA CMCTEMA - MHOTOMNONb30BaTENbCKas UH(OPMALMOHHAA aBTOMaTU3NPoBaHHan cuctema Onepartopa, Ucnonb3yemas
ANA XpaHeHus W 06paboTkn MHOpMaLMK, CBR3aHHOI ¢ obpalleHnamMu AGoHeHTa i pelueHnem npobnem Npu NpeaoCTaBneHuu Ycnyr.
MonHbIA 4ac - OKPYrMeHHbI A0 LEMoro 4Yaca MpoMmexyTok BpemeHu. Okpyrnsetca B Gonbluyio CTOPOHY, ©CRM HEenomnHeld 4ac
cocrasnseT 30 w Gonee nocneAocBaTenbHbIX MWHYT, B MEHbLUYIO CTOPOHY, €CNM HenonHeld 4ac cocrasnaeT meHee 30
nocneaoBaTenbHbIX MUHYT.

lMpepoiBanue okazaHmsi Ycnyru — 3apeructpupoBaHHas OTIKKO HeBosMOXHOCTb noTpebneHws AGOHEHTOM Ycnyr, Bbi3saHHas
TEeXHMYeckMM OTKa3OM annapaTHoro Wnu nporpammyoro obecneuyenns Oneparopa nuGo HapylueHnem paboTsl kabenbHbix COOPYKEHNA,
3a[eiCTBOBaHHLIX B OKasaHum Ycnyru.

KayecTBO npeaocTasnsaemMoi Ycnyru - cOOTBETCTBUE YCNyrd TEXHUYECKUM W IKCNAyaTaLWoHHLIM XapakTepuCTUkam, yKasaHHbIM B
MpUNoXeHUn ¢ onucaHuem AanHoi Yenyri.

Sckanauusi — nHopmuposanue nepcoHanom OTMKKO TexHuueckoro nepcoHana u pykosoauTenei Onepatopa.

2. [panHuua 30H oTBeTCTBEHHOCTH CTOPOH

2.1. 30Ha OTBETCTBEHHOCTK OnepaTopa PacnpocTpaHAETCs TONbKO Ha CeTb cBAan OnepaTtopa v HauwHaeTca ot nopta OGopyaoBaHus
Onepatopa, HenocpeACTBEHHO NoaknoueHHoro k OBopyaosaHuio KnueHTa, nnbo oTaensHo ykassieaeTcs B Cxeme pasrpaHndeHns
30H OTBETCTBEHHOCTM CTOPOH, ABNAIOWENACA HEOTBEMNEMOI! HacTeio HacToswero Cornalwerns 06 akcnnyaTaunoHHO-TEXHUHECKOM
saaumogeitcTeum CTopoH (aanee — «Cornawexune») unu otaensHoiM Mpunoxennem k Jorosopy. CTopoHbl BNpaee ykasaTb UHbIE
napameTpbl 30HL OTBETCTBEHHOCTH CTOPOH B 3akase Ha Ycnyry.

2.2. OnepaTop 06s3yeTcs BLINONHATL CNeAYIOWMe ASACTBIA B CBOEI 30HE OTBETCTBEHHOCTH:

- noAAepXuMBaTh CBOK ceTk U obopyaoBaHne B paboTocnocoBHOM COCTOAHUN,

- NMPOBOAWTL NNAHOBLIE NPOMAAKTUYECKINE W aBApUIAHO-BOCCTAHOBUTENbHbIE PaBoThl Ha CBOEA CeTi U 0BOopyA0BaHMH;

- YCTpaHsiTh HEMCNPABHOCTH, BO3HUKawLMe Ha ceT n obopyaocsaHun OnepaTopa u BAUAOLIME HA KaUeCTBO NMPeAOCTaBNeHUs
Yenyr.

3. MMopRAOK yCTPaHeHNA HeWCNPaBHOCTEN NPU NpeaocTaBneHuk Yenyrun

3.1. Bce AefCTBMA NO PELUEHWI0 HEWUCNPABHOCTEA B CBOEM 30HE OTBETCTBEHHOCTM, B3aWMOAEACTBMIO C ABOHEHTOM M ackanauuw
ocywecrenser OTMKKO Onepartopa, paboTaiowuit B KpyrnocyTOHHOM pexume.

3.2. Meperosopkl  Nnepenucka mexgy OnepaTopom 1 AGOHEHTOM OCYLLECTBNAIOTCA Ha PYCCKOM.

3.3. OnepaTop OCYWECTBNAET EXEAHEBHbIA KPYrNOCYTOMHLIA KOHTPOMb 3a KayecTBoM npegocraensemoit Ycnyru. B cnyuasx
YXYALWEHUA KadecTBa YCNyrW wniu rpepbiBaHua npepocraeneHus Yonyrn, OnepaTop NPOBOAMT paboThl N0 BLIABNEHWIO W
YCTPaHEHWIO NPUYKMH, BbI3BABLUNX TaKOe YXYALIEHWE UMK npepeiBaHie.

3.4. Onepatop npeaocTaenseT AGOHEHTY koHTakTHyio uHdopmaumio OTIKKO Onepatopa aAns B33MMOJLENHCTBUA C LUENbLIO pELUEHUs
npoBnem, CBA3aHHLIX C yXyALLeHHeM kauectsa unu MpepsiaaHinem NpeAocTaBneHus Yenyru.

3.5. PelleHMEe HEWCTIPABHOCTW HAUMHAETCA C MOMEeHTa ofHapyxeHus HewucnpaeHocTn OnepaTtopoM WM C MOMEHTa obpalueHuns
ABoHeHta B OTIMKKO Onepatopa. OKOHUaHWE PELUEHWS HEeWCNPaBHOCTA PErucCTPUPYeTCA CUHCTEMOW MOHWUTOpUHra CeTi U
o6opypoeanua OnepaTtopa.

OpHoBpemeHHo ¢ 06HapyxeHnem OnepaTopom HEWCNPABHOCTW Ha MarucTpanbHOM y4acTke CeTh uni npw obpaweHun AGoHeHTa B
OTIMKKO Onepatopa odopmnserca JIPM c npucsoexnem emy cratyca «OTkpbIT».

3.6. [exypHuiii onepatop OTIKKO Onepartopa nepesoaut JIPM1 B craryc «B pabore», npoBoaut Tpebyemylo AMarHoOCTUKY K
TEeCTUpOBaHWe, B cnydae HeoGXOAMMOCTW NPUBMEKaeT K PELIEHVIO HEWCNpPaBHOCTW APyrWe NOoApa3AeneHus Onepatopa u
coobwaer B OTMKKO Onepatopa 0 pe3ynbratax NpOBEAEHHOA AMArHOCTUKM M TECTUPOBAHWA M OPUEHTUPOBOYHOM BpEMEHW
peLUeHA HEMCNPABHOCTH.

3.7. OTNKKO Onepatopa perynsipHo o6HoBnset JIPT1 B COOTBETCTBAM C nocnepHei nocTynuelen wHdopmauueid no npobneme,
BKNIOYAA KOHTAKTHYIO WHGOPMAaLMI0 Nvua, OTBETCTBEHHOrO 3a pelleHWe npobnembl, NPeanpUHATHIE RENCTBHMA, CPOK WX
OCYLUECTBNEHMUA, pesynbTar, a Tawke WH(opmupyeT ABOHEHTa O XOAe W CPOoKax PelieHUs HeMCpaBHOCTM B COOTBETCTBUM C
npuopuTeTOM 3anpoca (ykasaHsl B Tabnuue 1).

3.8. HewucnpaBHOCTY NOAPA3AENAIOTCA HA YETLIPE NPUOPUTETA NO CTENEHN CPOYHOCTHU WX PeLUBHNA:

Mepesiii npuopumem: nwBble HEWCNPABHOCTH Ha CeTH U oBopyaosaHun Onepatopa, npusoaswme k [pepbiBatnio
npeaocTaBneHus Yenyri.

Bmopoil npuopumem: noBble HEWCNPABHOCTU, MPUBOASLUME K CHWKEHMIO TEeXHUUECKUX W SKCMMyaTalUOHHbIX XapaKTepucTuK
npeaocTasnaemon Yenyri. :

Tpemuil npuopumem: nioGbie CUCTEMATUYECKN BOHUKAIOWME HEUCTIPABHOCTH, HE NPUBOARLLNE K MpepbiBaHnio NPeAoCTaBNeHNA
Yenyru u He BAMAIOLLME Ha TeXHUYECKME M 3KCNNYaTauvOHHbIE XapakTepucTMki Ycnyru.

Uemeepmeiil npuopumem: nioBeie obpawjenna AGOHeHTa, CBA3AHHBIE C NPeAoCTaBNeHnem Yenyru, 3a uckniodexuem obpaLlleHni
no npoBnemam nepsoro, BTOPOro 1 TRETLEro NPUOPUTETOB.

3.9. MpoaomkMTeNbHOCTE peLleHusa npobnemel, nepuoj  peLleHns Onepatopom npoBnem Kaxgoro npuoputeta, a Takke
NepUoANYHOCTb MHEopMMpoBaHiuA Oneparopom AGOHEHTa O XOA€e PeLUEHNA HENCNPABHOCTH, YKa3aHbl B Tabnuue 1.

Tabnuua 1
n " Meproan4HOCTL Mepuopn pelweHuns
MpuoputeTt DOROTIKIIRAEHOEH: PRSI uHopmuposaHna AGoHeHTa 0O HemcnpaeHocTu OnepaTtopom
HONGE PRNMOCTH X0Ae pelleHWs HeuCnpaBsHOCTH® (spemsa MockoBckoe)
Mepeeiil’ He Gonee 4 vaca™ 1 pas B uac KpyrnocyTouHo

12 5 criyyae NOBPENAEHUA NUHWM CBAIN BPEMA YCTPAHEHNA HEMCNPABHOCTH COCTaBNAET He Gonee 72 4acos
12



Bmopoif He Bonee 8 yacos 1 pas e 2 vaca ExeaHesHo ¢ 8:00 ao 20:00

Mo 3anpocy AGoHeHTa 1 no dakTy

] H X
Tpemuii e Bonee 3 paGounx AHA PELLHIA HEUCTDABHOCTH

Pa6oune ghu ¢ 9:00 ao 18.00

Mo aanpocy AGoHeHTa U no akty

m "] on 6 HeRl
Yemeepmepiii He Gonee 10 pabounx A4 DelLEHWS HEUCNPABHOCTH

Pa6ouve aHu ¢ 9:00 ao 18.00

3.10.

311

3.12.

3.13.

3.16.

3.17.

* WHdpopmupoBaHie AGOHEHTa NPON3BOANTCS B CNEAYIOLMX CnyHanx.
- 3afBKa O HEWCNPaBHOCTYW OTKPLITA B pesynsTare oBpalyeHmns AGoneHta B OTMKKO Onepatopa,
- ABoHeHT obpawaetca 8 OTMKKO Onepatopa B X0A€ PeleHA HencnpasHocTy, OBHapyXEHHOMH CUCTEMOI MOHUTOPUHTa CeTH M 0BOPYACBaHNS
OnepaTopa.
** Ecnu uHOe He ykasaHo B 3akase.

Onepatop Bnpase Ge3 NpeaBapuTENbHOTO YBEAOMNEHWA AGOHEHTa HayaTb npoBeaeHue paboT Mo YCTpaHeHWo aBapuiiHbIX
CUTYaLMI, CNI TaKOBbIE BOZHUKHYT NpW NPeAOCTaBneHun Yenyru.
B cnyyae ecnu OnepaTop OTPULAeT, 4To Npobnema BO3HUKNE B €ro 30HE OTBETCTBEHHOCTM, CropoHamu moxeT BbiTb NpoBeaeHo
COBMECTHOE TecTupoBaHue Ycnyru. Liens Takoro TECTUPOBaHWS 3aKMIOHaeTCA B NoKanu3auun npuivkel U Mecra BO3HUKHOBEHWA
npo6nemsbl. Mo OKOHYAHMW TECTMPOBaHWA Ycnyrn OnepaTtop ¥ AGOHEHT 0GMEHMBAIOTCA pe3yneTartami TECTMPOBAHWA, NPUYEM
ABOHEHT NpeAOoCTaBNAET pe3ynbTaTbl TECTUPOBAHWA NEPBLIM. Kaxaas ns CTopoH 0BsasyeTcs npeaocTasnaTe Apyroi CTopore no
ee TpeGoBaHwio W B COrnmacosaHHbIe CTopoHamu CpokW COOTBETCTBYIOLUME NPOTOKONEI coBbITUA, NpPeALUeCTBYIOLNX
BO3HWKHOBEHWIO HEWCNPABHOCTH («nor-hainei»).
Mpy BOSHUKHOBEHMW CRIEAYIOLLMX CUTYaLuiA NPy PeLUeHUM HeMCrpasHOCTY NPOBOANTCA Sckanauua:

- MpesbILLeHME NPOAOIKUTENBHOCTU PELLIEHUA HEUCNPaBHOCTH, ycTaHoBNEeHHoi B HacTosAwem CornalleHiu;

- HEOBXOAMMOCTb NPUBNEYEHMS K PELLEHUIO HEWCTIPaBHOCTH AOMNOSHUTENbHBIX PECYPCOB, B TOM Hicne APYTUX CTPYKTYPHBIX

noapasgenenuit Oneparopa;

- HeoBX0AWMOCTb NOBbLILLEHUA NPUOpUTETA;
HeoBXOAMMOCTb AOMNONHUTENBHOMO MHGOPMUPOBaHUA PYKOBOACTEA Onepartopa. Mo OKOH4aHUW peleHus npobnemb OTNKKO
Onepatopa nepesoauT JIPM B craTyc «PeleH», a OTIMKKO Onepatopa B COOTBETCTBUN C N.3.9 UHChOPMUPYET AboHeHTa 0:

- peLUeHn’ HeuCnpaBHOCTH,

- NPOAOMKUTENEHOCTH PeLeHNs HeMCNpPaBHOCTH COrNacHo AaxHbIM uHdbopMaumMoHHoi cuctembl Oneparopa,

- MPW4UHAX BOSHUKHOBEHWA HEMCNPaBHOCTH.

. JIPN npuceamBaeTcs cTaTyc «3akpbiT» N0 COrNacoBaHuio ¢ ABoHeHTOM B cooTeeTcTeun ¢ Tabnuuen 1.
. MNpy BO3HUKHOBEHWA aBapUitHON cUTyauun Ha oGopyaoBaHuy ABOHeHTa, NoAKMioueHHoro k obopyaosaHmo Oneparopa, AGOHEHT

oBasyercs coobwuTe 8 OTTMKKO Oneparopa:

- BPEMA W [aTy BO3HNKHOBEHMUA aBapUAHOA CATYaLuK,

- KPaTKOE ONWCaHWe, NPUUMHY W NPUGNN3UTENLHBIE CPOKM YCTPAHEHWA apapuitHoil cuTyauuu,

- Homep Horosopa n 3akasa;

- ®.1.0. n TenedoH nepeaasiuero nHopMaLMio.
Mo sanpocy OTMKKO Onepatopa ABoHeHT oGasyeTca coobLiaTe MHOPMAUMIO O MPUHMMAEMbIX MEepax W Tekyllem craTyce
yCcTpaHeHNa aBapMiiHON cUTyauun.
OCHOBHLIM BWAOM CBR3W npeacTaBuTeneid AGOHEHTa C AEXYPHbLIMW oneparopami OTNKKO Onepatopa npw BO3HWKHOBEHWUK
IKCTPEHHBIX CUTYaUuiA cuMTaeTca TenedonHas censb. Wcnonb3oeanue TenedoHHOR CBAZK AONYCTUMO B CNy4asXx, He Tpebyowmx
[0KYMEHTANLHOro 0hopMNeHUs nepejaaBaemoii MHhopmaLmn.
B cnyyae OTCYTCTBMA BOIMOXHOCTM WCMOMb30BAHWA TenedoHHoI cBA3M CTOPOHbI 00A3YIOTCA BOCNONLIOBATLCA 3NeKTPOHHOM
MOYTOR MAKW dhakcumunbHoi cBA3LI0. Mpu 3TOM BpeMeHEM nepeaaqn wHchopmaumumn ByaeT ABNATLCA NONyYeHWe YBeaoMneHns o
[OCTaBKe B Cnyyae 3MEeKTPOHHOW Mo4Tel W 3anUcCk B XypHane coBbITHiA ChakcMMWNBHOrO annapara oTnpasuTens B chyyae
WCNONb30BaHNA PAKCUMUNBHOM CBA3N.
KoHTakTHas wvH(opmauua npeacraeuteneid Onepartopa M ABOHEHTa, OTBETCTBEHHLIX 3a pelueHWe BOMpOCOB, KacaloWMXCA
npeaoccTasnexua Yenyru, npuseseHsl B Tabnuue 2.

Tabnuua 2

KouTakTHas mHbopMauusa Onepatopa

OTaen TeXHWYecKoi Nnoanepx K 8-800-775-00-15 (GecnnaTHuii 3B0HOK € TeppuTopun Pd)
KOPNOPaTUBHbLIX KNUMEHTOB U ONepaTopoB (OTNKKO)
[lexypHan cmeHa (KpyrnocyTOUHO)

KoHTtaktHan WHcpopmauma ABOHeHTa

PykoBoauTens TenedoH: (863) 2574498
E-mail: pu-13@yandex.ru

TexHWYeCcKHit oTaen

TenedoH:
E-mail:
Byxranrepua Tenedon: (863) 2691493

E-mail: pu-13@yandex.ru

4. MnaHoBbie npodMnakTH4eckue paboTbl

4.1.

42

Onepatop obasyeTcA coobuwate AGOHEHTY O NPOBEAEHWN NNaHoBbiX npocunakTuieckux paboT, CBA3AHHLIX C MNpepbiBaHneM
npeaocTaBrenusa Ycnyru, He nospHee, 4eMm 3a 2 (psa) pabounx AHA A0 NpeAnonaraemoro Hayana WX NPOBEAEHWA.
Onepatop ocraenset 3a coboit npaso He WHhopMupoBaTh AGOHEHTa O MPOBEAEHWN NNAHOBBIX npochunakTudeckux pabor, He
Bbi3blaalowmx MpepLIBaHmus NpeaccTasneHus YCnyr.

B cnyyae Heo6xoAumoCTW nNpOBEAEHNA AGOHEHTOM B CBOEl 30HE OTBETCTBEHHOCTM NNaHOBbIX npodunakTU4ECKUX 1
nyckoHanapouHslx pabor Ha o6opyA0BaHUK, MOAKMIOYAEMOM K CETH Onepatopa, AGOHEHT 00s3yeTcs YBEeAOMUTH 06 aTOM
OnepaTopa He nosaHee, uem 3a 2 (48a) paBounx AHA A0 Hauana NPOBeAEHNs Takix pabort.
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4.3.

4.4,

4.5.

4.6.

jz=7(c HATN S
&hmfﬁgm&?@péﬁbp

O HeoBxoAMMOCTH NPOBefEHUA NNaHOBbIX NpothunakTuyecknx U nyckoHanagoyHbix pabot CtopoHa, nposogsallan Takwe paGoTsl
(Onepatop unu AGoHeHT) yeegomnaeT agpyryio CTOpOHY no chakcy WNK 3NeKTPOHHOW novTe (KOHTakTHaA WHOPMAaLMUA ykasaHa B
TaGnuue 2). MNpu npoBegeHnn paboT, ykasaHHblx B n. 4.2 HacTosAwero CornaweHun, TexHudeckuil nepcoHan AGoHenTa obaayerca
koopAUHWpoBaTh ceom gencTeus ¢ OTMNKKO Oneparopa.

B cny4ae npoeeAeHWMA NNaHOBLIX NPOMUNAKTUMYECKWX W NYCKOHanNafouyHbix pabBor Ha obopyaoBaHuM, He NOAKNIOHMaEMOM
HenocpeacTBeHHO K ceTn OnepaTopa, AGoHeHT yeegomnAeT o Hux OnepaTopa He nosgHee Hadvana npoBeaeHus Takux pabor.
MpoeepeHwe nnaHoBbIX NpodunakTuyecknx paboT c nepepsiBOM CBA3W, cornacosaHHoe CTopoHamu, He AenAeTcs [pepbiBaHneM
npegocTaenexus Ycnyr.

He npepoctaenenue Ycnyri B pesynbTaTe npeBbILEHWS cornacosaHHoro CTOpoHamM BpemeHn npoeeaeHwa OnepaTopom
nnaHosbix npochunakTudeckux pabot asnsetca lNpepbiBaHveM npejoctasneHun Yconyrv. Pewexue npobnemsl B 3TOM cnyyae
HaYMHAETCA C MOMEHTa MPEBbLILEHUA COrMacoBaHHOMO BPEMEHW MPOBEAEHUA NNaHOBLIX npodunakTudeckux pabor. OTMKKO
Onepatopa oTkpbieaeT JIPIN nepeoro npuopuTeTa B COOTBETCTBMM C MOPAAKOM, NPpUBEAEHHbIM B HacToawem CornawieHnm.

noannucu CTOPOH

&{i}

e TP Ly

14



MpunoxeHnue Ne 2.
k [loroBopy 06 okasaHuM ycrnyr cBA3M
Ne CK-61-PH[1-0100664 oT 09.01.2023r

Hoctyn B UHTepHeT
YcnoBua okazaHua Yenyru

1. O61wue nonoxeHun

1.5 HacTosiume Ycnosus onpegensioT nopsaok W YCNOBWS NpeaocTasneHus Yconyru [ocTyna K ceTu
WHTepHeT NOCpeaCTBOM NOAKMIOYEHNS MONb30BATENbCKOro (OKOHEeYHOro) oBopyaoBaHus AGOHEHTa K ceTw
cea3n Onepatopa. ®opma 3akasa Ha Ycnyry npusegeHa B MpunoxeHun Ne1 K HaCTosWUM YEnoBusim.

1:2. Mpu nonb3osaHuu Yenyramm Onepatopa AGOHEHTY 3anpeLaeTcs:

1.2.1. wucnonb3oBaHWe Ana nonyyeHwus Ycnyr oBGopyaoBaHWus, He CepTUgULUMPOBAHHOIO B YCTAHOBNEHHOM
nopsifike B COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickoii Pegepauuu;

1.22. wvcnonb3oBaHne AyTEHTUUKALMOHHLIX AaHHBIX TPETBUX MWL, KPOMeE cnyyaes, Korga 3Tu nuua
ynonHomo4uunu AGOHEHTa Ha Takoe UCNOoNb30BaHNE;

1.2.3. HanpaensaTb cnam — TenemMaTM4eckoe aNeKkTPoHHoe cooblueHue, npeaHasHauYeHHoe HeonpeneneHHoMmy
Kpyry nuu, pocraeneHHoe aboHeHTy u (uMnu) nonb3osaTento 6e3 wux npeaBapuTEnbHOrO COrNacks U He
nossonsioliee onpeaenuTs OTNpaBuTens 3TOro COOOLIEHWs, B TOM YuCNe BBUAY YKa3aHWA B HEM
HecyLLecTBytoLero unu anscuuLMpoBaHHOro agpeca oTnpaBuTens;

1.2.4. paccbinaTb Unu nepeagpecoBbiBaTh «LENoYHbIE» COOBLIEHUs NBOro TMNa, TO eCTb nepeHanpaenaTb
nony4eHHbIe OT ApYruX UL coobLeHusi, copepxalume npocbBy pasocnarb UX MO HECKOMbKUM 3NEeKTPOHHbIM
ajpecam, 4pyrum nonb3osarensm cetu MHTepHeT ¢ noaobHoi xe npocbboii 6e3 ux cornacus;

1.2.5. pacnpocTpaHsTb (haiinbl, cogepxalime B cebe BpeaOHOCHOE MporpaMMHoe obecrnedeHue, KoTopoe
MOXET HaHecTy yLlepl nonb3oBaTenbckoMy 060pya0BaHMIO;

1.2.6. wucnonb3oBaTh Ge3 cornacus Bnagenbues NPON3BEAEHUs, OXpaHseMble aBTOPCKUMU UMW UHBIMU
npasamu,

1.2.7. npon3BoAuTb AEACTBUS, HanpaBrieHHble Ha NOMyYyeHWe HEeCaHKLMOHUPOBAHHOMO joctyna wnu
HapyleHne HOPManbHOro (bYHKUMOHWPOBaHWA ceTell nepefauy faHHblX, TenemaTruyeckux cnyxos, wux
3NEMEHTOB, @ Tawke KOMMbIOTEpoB, Apyroro oOopyaoBaHWA WNW NpOrpaMMHOro  ofecnevyeHus, He
npuHagnexatyero ABoOHeHTy;

1.2.8. pacnpocTpaHsTe MHOpMaLnio, ockopONsAIOLLYI0 YeCTb, AOCTOMHCTBO, AEMNOBYI0 penyTauuio, a Takke
VHYi0 MHGOpMaUMIo, HapyLaloLLyio AeiCTBYIOLEee 3aKoHOAaTENbCTBO PO,

1.2.9. wucnonb3oBatb Ycnyrn OnepaTopa Ans NpefoCTaBneHUst TPETbUM NUUAM YCrnyr [OCTyna K CeTu
VHTepHerT, a Taioke AN nponycka Tpaduka OT UHbIX ONEpaTopoB W CETe CBA3M.

1.2.10. noameHaTs IP-appeca apyrux aboHeHToB unu obopyaosaHus Onepartopa.

1.3.  Onepatop He aHanuaupyeT WHTepHeT-Tpacuk AGOHEHTa U He HECET OTBETCTBEHHOCTHW 3a CopepXKaHue
vHgopmauunm, nyénukyemon AGOHEHTOM B ceTu MIHTepHeT.

2 TexHUYEeCKUe NoKa3aTenu, XapakTepu3syuiue Ka4ecTBo Yenyru
2.1, Wcnons3yemeble aboHEHTCKUe UHTepdenchbl, nonoca NPonyckas NUMHUM CBSI3M NpWU OKasaHuu Ycnyru
yKkasbiBaeTcs B COOTBETCTBYIOWEem(1x) 3akase(ax).
22 Onepatop npegocTasnsaeT Ycnyry no npoTokony nepegayun aaHHeix TCP/IP.
2.3, Ecnu nHoe He ykasaHo B 3akase, Oneparop rapaHTUpYeT B pexume «24x7» - 24 yaca B CyTKW, 7 AHEN B
Heagenwo, 365(6) AHed B roay cnegywolve napameTpbl Ka4ecTBa NpU okasaHuu Ycnyru ¢ npuMeHeHuem
TexHonorvuu Ethernet U opraHvw3oBaHHOW C MCNONb3OBaHMEM 3NEKTPUYECKOTrO WNKU ONTMYEeckoro kabens B
pamMkax cOOCTBEHHOW CETH CBA3M:

- CpeaHss ceTeBad 3ahepxKa Ha HaseMHblx kaHanax Onepartopa 3a mecsiy — He 6onee 160 mcek.;

- Kko3(hPULUMEHT NOTEPSHHBIX NaKeToB Ha ceTu OnepaTtopa 3a mecsal, — He 6onee 0,5%;

- [OCTYMNHOCTb CeTH cBA3n OnepaTtopa 3a mecsl - He MeHee 99.7%.
2.4.  TexHuyeckue nokasaTenu ykasaHbl Npu 3arpyake nonockl nponyckaHus He Gonee 80%. MNpesbilueHne
YKa3aHHOro 3Ha4yeHWUsa MOXET NPUBECTU K YXYALLEHWIO NApaMeTPOB KaYecTBa NpeaocTaBneHus Yenyru.
2.5, Mpn Hanuuun aBapuiiHOW cUTyauuu B 30He oTBeTCcTBEeHHOCTM ABOHeHTa Onepartop NpUHUMAaET BCe
[OCTYNHbIE Mepbl ANs €ee YCTpaHEeHWs B COOTBETCTBMKM ¢ CornaweHuem of aKcnnyaTaunoHHO-TEXHUYECKOM
B3aumopeicTeum CTOpPOH. Bpemsi BOCCTaHOBNEHUA YCNyru ykasbiBaeTcs B 3akase.
26. W3amepeHus napameTpoB YCnyru, okasbiBaemoi c nocriefoBaTenbHbIMU CUHXPOHHBIMU aB0HEHTCKUMU
WHTepdeicamu, nponseopatca OnepaTopoM B cryyae yxygleHus napameTpoB kavectea Ycnyru. Onepatop
npoBoauT 15-MUHYTHbLIE M3MEPEHUA NapameTpoB YCryri ¢ NepepbiBOM CBS3U U NPefoCTaBnAeT pesynsTaTthl
namepeHuin AGOHeHTY. MNpK NONOXUTENbHbIX pe3ynbTaTax U3MepeHuit AaHHbIA NepepbiB CBA3N HE y4UThIBaETCA
npu pacyeTe KomneHcauuu 3a lNpepbiBaHue npegocTaBneHna Yenyru.



2.7, KauecTBeHHble XapaKTepucTuku Ycnyru rapaHTupyloTes npu cooTeeTcTBuM [lonb3oBaTeNnbLCKoro
(oKkoHeuHoro) oGopyaoBaHUs U AGOHEHTCKOW PacnpeaenUTenbHON CUCTEMb TpeGoBaHUAM, YCTaHOBNEHHbIM
HOPMaTUBHbLIMW NPABOBLIMYU akTamu B 06NacTy CBA3M, HACTOALUM MpUNoXeHUeM U [orosopom.

3. CroumocTtb Ycnyru cBsa3u

3.1. CroumocTb Ycnyru CBsi3W COCTOWT M3 CTOMMOCTH Yenyru no npegocraBnexnio Aoctyna (pasosas) u
EXEMeCSHHHOI CTOUMOCTN YCNYrv U UHbIX NnaTexeil, ‘koTopble CTOpoHbI ykasbiBaloT B 3akase Ha Yenyry.

3.2.  CroumocTb Ycnyru no npeaoctasneHuio AcCTyna W exemecs4yHOn cToumocTu Ycnyru onnadyumsaercs
AGOHEeHTOM 3a Kaxabiil aapec YCTaHOBKM NONb3OBATENLCKOrO (OKOHEYHOro) obopyaoBaHns, ykasaHHOro B8
3akase(ax).

3.3 ExxemecauHan ctoumocTb Yenyru ykasbisaetcs B 3akase(ax)

3.4, lMpu pacyete exemecayHol CToMMOCTY Yenyru CTOpOHBI MPUHUMAIOT BO BHUMaHWe cnepywouwee:; 1
Mb6uT/c = 1 000 000 6uT/c, 1 KBut/c=1 000 6uT/c.

3.9 Mpenocrasnexune Ycnyrn moxeTr GbiTh MPUOCTAHOBNEHO MO NUCbMEHHOMY 3asiBrneHulo ABoHeHTa ¢
ykasaHuem nepuoaa NpUOCTaHOBNEHWS NpeAocTaBneHus Ycnyru, HanpaeneHHomy Onepatopy He nosgHee,
uem 3a 10 pabouux aHei Ao TpeByemoii aaThbi npuocraHosneHus Ycnyru. Mpu stom ¢ ABOHEHTa MOXeT
BSUMATLCA nnata 3a Becb MNEepPUO MPUOCTAHOBNEHWUS NPeAOCTABNEHUS yYenyrn, B COOTBETCTBUM C
YCTEHOBNEHHbIM AN TakuX cnyyaes TapudoMm, M paccuuTbiBaeTcs NPOMOPUMNOHAnNbHO  KONWYecTey
kaneHAapHbIX AHEN NpUOCTaHOBNEHUs NPeaoCcTaBneHus Yenyru.

4, MpenocraBneHue gocTyna K ceTH CBA3MN Onepatopa ans okasaHus Ycnyru

4.1.  [Hoctyn ABGOHEHTa K ceTu CBS3u Onepatopa moxeT GbiTb OpraHW3oBaH NPU Hanu4uu TEXHUYECKOM
BO3MOXHOCTM NPEAOCTABNEHUS 4OCTYNA K CETYH CBS3M, T.€. NPW OAHOBPEMEHHOM HaNMYuM He3aaencTBoBaHHOW
MOHTMPOBAHHO €MKOCTW yana CBS3W, B 30He AeicTBuA KOTOpPOro 3anpalivBaeTca NOAKNHYEHUE
Monb3oBatenbckoro (OKOHEWHOro) oBopyAoBaHMs K CeTU CBA3M Onepatopa, W He3aaeicTBOBaHHbIX NUHMI
CBA3M, NO3BONAOLYMUX CHOPMUPOBATL AGOHEHTCKYIO NUHWIO CBS3M MeXay y3noMm cBasv 1 NMonb3oBaTenbCkum
(okoHe4HbIM) 06opyaoBaHuem.

4.2 AboHeHT of6ecneunBaer goctyn Ha OB6BLeKT Ans NoaKnYeHUs Ycnyru, a Taicke Hanuuue
3MNEeKTpM4eckoi po3eTku He fanee 1,2 meTpa ot OBopyAoBaHUS.

4.3.  AGOHEHT, He SBNAWWIACA COBCTBEHHUKOM MomeweHns, rapaHTUpyeT Ha MOMEHT 3aKMOYEHWS
Horosopa ¢ OnepaTopom Hanuume cornacusi coBCTBEHHUKA TAKOro MomeweHnss Ha okasaHue Ycnyru no
npeaocrasnelnio  goctyna. [Mpu  oTcytcTBUM cornacus AGOHEHT CaMOCTOSTENbHO OTBevaeT nepea
cobeTBeHHMKOM MomelleHNs 3a Bped, HaHeceHHbIN MoMeLeHmto B pesynbTate okasanua Oneparopom Ycnyru
no NpejocTaBneHunto 4ocTyna uunu Yenyru.

4.4, Ecnu vHoe He yctaHoBneHo 3akaszom(u) Wunu WHbIMK npunoxeHusmu K Jorosopy, o6A3aHHOCTE no
opraHusaLuuv B NomeleHmn ABOHEHTCKOM pacnpegenutenbHON CUCTEMbI BO3naraeTcs Ha ABOHeHTa.

4.5, Ecnu uHoe He ycraHoBneHo 3akasom(v) W/MNU WHBIMM npunoxenuamu k [orosopy, ABGOHEHT
CamMOCTOATENbHO BbINOMHAET HEOBXOAUMbIE AEICTBUS MO HACTPOWKE W MOAKMIOYEHUIO onb30BaTENbCKOro
(okoHeuHoro) o6opyaoBaHUs B Lensix goctyna k Yenyre.

4.6.  ABOHeHT 0bs3aH NpuHATL Ycnyry no npeaocTaBnexmio AOCTyNa HenocpeACcTBEHHO Nocne ee oKadaHws
nubo OTKa3aTbCA OT NPUEMKM, NPEACTaBuB Oneparopy B Teuenune 3 (Tpex) KaneHaapHbIX AHEN nocre okasaHus
Ycnyrv no npefocTaBneHuio 4ocTyna MOTMBMPOBAHHYIO NPETEH3NIO B NUCbMEHHOW (hopme. ECnu B yKasaHHblit
CPOK npeTeH3us He Obina npeabsBneHa, Ycnyra no NpefoCTaBNEeHUIo AOCTYyna CHUTAETCs NpuHATON. PakT
OKasaHus AGOHEHTy Ycnyrn no npeAocTasneHuvio AocTyna NOATBEPXAAETCA aKTOM MPUEMKU yCriyru no
npegocTaBneHnio AocTyna.

B cnyyae noctynnenus or AGOHEHTa MOTUBMPOBAHHOrO OTKasa OT MPUHATUA YCnyru no npefocTaeneHuio
Aoctyna, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE OTNOXUTL AATy Ha4Yana okasaHus Yenyrun go momeHTa
noAnucaHns ABOHEHTOM AKkTa MpueMmku YCnyri no NoAKNioHeHuio. B cryuae, ecnu ABOHEHT He MCMONHWA
TpeGoBaHusa, ycTaHoBneHHoie B n. 4.2, 4.4, 4.5 HacTOsALWMX YCNoBWiA, OTKa3 OT MpPUHATUS Yecnyrn no
MOAKIIOHEHMNIO HE ABMSIETCS MOTUBMPOBAHHbIM.

4.7.  Tlpn noAKNo4EHNUM Nonb3oBaTeNbCKoro 06opyaoBaHns Onepatop He NMPOWU3BOAWUT 3NEKTPOMOHTaXKHbIE,
NuHelHo-kabenbHble paboTl, B TOM 4ucne npoknanky kabens sHe MomeLueHuit, nogrotosky MomeLlyeruit 1
HECYLMX KOHCTPYKUWA ANs npoknagku kabeneit (CTpouTerbHble, MOHTaXHbIE PaBoTI, BCKpbITUE/3aKpbiTHE
(banbLICTEH, NNHTYCOB, NOABECHBIX NOTONKOB, kabenb-kaHanos (kopoBos), cBepneHue OTBEPCTUI B CTEHax U
NEePEKPbITUSAX U T.N.).

4.8. B cny4ae Heobxoaumocty noaknioyeHus ABOHEHTa Yyepe3 obopynoBaHve M nuHeiHo-kabenbHble
COOpyXeHus CBfA3N, KoTopeie He obcnyxusaloTcs OnepaTtopom, oGecneyuTb npucyTcTeue M HeoGXxoaumoe
y4acTue cneuuanucta, obcnyxusarowlero faHHoe ofopyaosaHne u (Mnu) nuHenHo-kabenbHble COOPYXEHUs
cBA3U.

4.9. [na nonb3oBaHus  Ycnyroih AGOHeHTY Heobxoaumo obecrieudTbs  Hanuuue UcnpaBsHoro
Monb3osaTenbckoro  (OKOHeYHoro) oGOpyAOBaHMA, NpeAHA3HAYEeHHOro  Ans nonydyenns Ycnyru wu
nogaepxwvsatowee uHtepdeiic Ethernet n npotokon TCP/IP.



B, Komnencauus 3a lNpepbiBalne npegocraenexus Yenyru

5.1. Ecnn vHoe He ykasaHo B 3akase, OnepaTtop rapaHTUpyeT KO3(MULMEHT AOCTYNHOCTM Yenyrn He
meHee 99.7% B Te4eHne MecsyHoro nepuoaa.

B cnyyae HapyweHus ganHoro obssatenscrTea no suHe Oneparopa AGOHEHT BrpaBe Nony4yuTk KOMNEHcauuo
3a [pepbiBaHue NPeAOCTaBNEHNA YCryri B TEYEHWEe Mecsua no Kaxnomy 3akasy. MNpu pacyeTe komnexcauum
NPUHUMAETCA, 4TO CTOMMOCTb OAHOrC 4yaca coctaBnseT 1/720 oT BenuuuHbl UKCUPOBAHHON EXEeMECAYHOMN
nnarsl, ykasaHHo B 3akase. O6Lee spems MpepbiBaHus NPeAOCTaBNeHUs YCNYri paccunThIBAETCA Kak cymma
BCex [lpepbiBaHuit 32 BbLIYETOM HEKOMMEHCUPYEMOro BpemeHu [lpepbiBaHWs npefocTaBneHus Yenyru,
PaBHOrO, COrnacHo ykasaHHoOMy B AaHHOM nyHKTe koahdULIMEeHTy 4oCTYnHOCTYH, 130 MUHYTaM, OKpyrnsieTcs A0
Lenoro konu4yecTea 4acos cnepyoulm obpasom: 8 GonbLUy0 CTOPOHY, €CMK HeNoMHbIf Yac cocTtasnseT 30 u
Gonee nocnepoBaTenbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €CNMW HEMOMHBIA 4Y4ac CoCTaBAseT MeHee 30-T
nocrnefoBaTenbHbIX MUHYT.

5.2. Mop MpepbiBaHuem npefocTaBneHust Yenyru NOHUMAETCs HEBO3MOXHOCTb norpebnexuss AGoHeHTOM
Yenyru BCneacTBMe BbixoAa U3 CTposi 0BOpyaOBaHUS CETU CBSA3W OnepaTtopa B TOYKe NOAKNKOMEHUSN
oGopyaosaHusa AGoHeHTa k ceTu ceasn Oneparopa.

5.3.  [laHHas KOMNeHCauus ABNAETCH EAUHCTBEHHBIM U UCKNIOYUTENbHBIM BO3MELLEHNEM AbGoHeHTy ywepba
3a cGou B npegocTaBneHnmn Ycnyru.

54. lpepbisaHnem npeaocTasneHna YCnyru He sBnsoTCA nepepbiBbl CBA3M:

- Bbl3BaHHbIe NPOBEAEHWEM MNaHoBbIX NpodunakTu4ecknx pador;

- Bbl3BaHHbIE 0OCTOATENbCTBAMM, BOSHUKLLIMMU He no BuHe Oneparopa;

% Bbl3BaHHbIe HapylleHnem AGoHeHTOM TpeGoeaHuil k akcnnyaTauum OBopyaoBaHus:;

- NPEAYCMOTPeHHbIE AEHCTBYIOLIMM 3aKOHOAATENLCTBOM W/unu ycrnoeuamu [lorosopa.

6. MnaHoBoe TexHu4eckoe obecnyxuBaHue
6.1.  TnaHosble npodunakTuyeckue paBoTbl NPOBOAATCH B COOTBETCTBMM ¢ CornaweHuem o6
3KCMyaTaLMOHHO-TEXHUYECKOM B3aumMogeicTenm CTOPOH.

7. WHble ycnosus

7. ABoHeHT 06si3aH B TeueHue 30 (TPuALATYH) AHEN C MOMEHTAa BCTYNNEHUs B cuny [lorosopa HanpaewTb B
nuCbMeHHo hopme Onepartopy cnMCOK nuu, ucnonbaylowmx ero OBopyaosanue. Cnvcok AomkeH GbiTb
3aBepeH ynonHoMoueHHbIM npeacTasuTenem AGoHeHTa. Cnncok AOMKEH COAePKaTh Cneayowne CBefeHns o
nuuax, wucnonbsytowux OBGopyaosaHue AGOHeHTa: (hamunuio, MMs, OTYECTBO (MPM Hanuumu), MECTO
KUTENbCTBA, PEKBM3NTbI OCHOBHOMO JOKYMEHTE, YAOCTOBEPSIOLIErO MTUYHOCTb.

7.2. B Teuyenne cpoka aencTeus Hactosiwero Cornawenns, AGOHEHT o6sizaH HanpaensTe Onepatopy
aKTyanusupoBaHHble CNWCKW, nNWL, YyKasaHHblX B N.7.1 HacTtoAwwux Ycnoewi. Takue CNUCKU AOMKHbLI
HanpaBnATLCA He pexe OAHOro pasa B KBapTan, HauuHasi Co crieqylowero Ksaprana nocne BCTYNNEHUS B CUIY
HacTosLKuX Ycnosuid n oTBevaTb TpeboBaHWaM, ykasaHHbIM B N. 7.1. HACTORLMX YCNoBUA.

7.3. CkopocTb foctyna Kcetu WHTEpHET 3aBMCWUT He TONMbKO OT TeXHWYECKUX ocobeHHocTel Ycnyru,
npepoctaensemon OnepaTopoM, HO W OT AEACTBUA TPeTbUX ONepaTopoB CBA3W, OpraHu3auuin v nuu,
ynpasnawwux cermeHtamu ceth WHTepHeT, He npuHagnexawmux Onepartopy. CKoOpocTb AOCTyna k cetu
MHTepHeT ABNAeTCA BENMYNHON HEeONpeaeneHHOI U 3aBUCHT OT psRaa NapameTpoB, B TOM YUCHE, TEXHUYECKUX
XapakTepucTuK NOAKMYEHWA AaHHbIX TOYEK, maplupyTta U Tekylleid sarpysku kaHanoB. Bce napameTtpel
ABNAIOTCA NepPeMEeHHbIMU U He rapaHTupytoTes OnepaTopom 3a npeaenamMu CBOei ceTu.

noannucu CTOPOH:

: d Burepa A.M./
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